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Southampton – the jewel in the crown of the UK’s largest group of
ports – is a maritime gateway that sparkles with sophisticated
facilities. It offers services combining a wealth of experience with
the latest in technology and ingenuity, and promises a future
packed with the efficiency and potential that comes of confident
commitment to substantial investment – both economic and in
human resources.  

The Port of Southampton is a sheltered haven perfectly
positioned on the South Coast of Britain close to the major
shipping lanes of the English Channel and the mega market of
mainland Europe…benefiting from a unique double tide offering
ease of access to the world’s largest ships…serving a hinterland
that encompasses the length and breadth of the United Kingdom
and is outstandingly accessible by road, rail and short sea
shipping.

Indeed, the Port of Southampton basks in an array of internal
and external advantages that confirm its dominance as the UK’s
best connected maritime gateway, offering integrated transport
connections spanning Britain and Northern Europe and a range of
services that meet the requirements, and earn the support, of an
ever-expanding following of satisfied clients.  

Dominated by the three “Cs” of Cruise ships, Cars and
Containers, Southampton is also home to an expanding cluster of
Commodities – animal feed, aggregates, fertiliser, fresh produce,
recycled glass and scrap metal. These add a fourth “C” to the
increasingly diverse range of cargoes being handled at the Port of
Southampton, which total nearly 40 million tonnes a year.

But the roll call of attributes assigned to the Port of
Southampton extends into a future which promises more and
bigger container berths for the new generation of shipping giants,
an additional terminal for Northern Europe’s premier cruise port, a
fifth multi-deck car park for the UK’s largest motor vehicle import
export hub – and much more.

Today’s aspirations of Southampton’s owners and operators,
Associated British Ports, encompass a multi-million pound
programme of investments to further enhance facilities and
services to satisfy tomorrow’s requirements of the port’s growing
community of customers.

Crowning glory of the
UK’s premier port group
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Port of Southampton Facts

A large and leading deep water port

A sheltered port meaning unlike other
ports adverse weather rarely stops us 
from operating

Handling around 40 million tonnes of 
cargo every year

Strategically positioned on the UK’s south
coast

Situated less than 100 nautical miles from
mainland Europe

Two hours steaming from the international
shipping lanes of the English Channel

No air draught restrictions

Unique double tide providing 17 hours of
rising water

Operational 365 days a year 24/7

Supported by excellent road and rail
infrastructure enabling quick and seamless
access to the rest of the UK

The UK’s motorway network is just five
minutes away from the port gates, the port
has railheads utilised for containers, cars,
bulks and cruise trains

Southampton is the UK’s...

Largest cruise port

Leading car handling port

Most efficient container handling port 

Cruise
Cruise Capital of Northern Europe

Over 1.5 million passengers pass through the port
annually

Four dedicated cruise terminals, all with state-of-the-
art contemporary facilities

Cars
Handling over 750,000 vehicles each year

Regular deep-sea and short-sea vessels call at the port

Over 80 ha of dedicated vehicle storage

Rail-connected, servicing over five car trains a day

Five dedicated multi-deck car compounds used to
service the new car import and export business

Large number of supporting compounds that
accommodate both cars and high and heavy

Containers
12 quayside gantry cranes with handling capacity up
to super post-panamax (16 in total by January 2014)

Fleet of flexible straddle carriers

22 container trains a day to key inland destinations

Currently constructing a new 500 metre berth and
investing in new cranes to accommodate vessels over
400 metres in length 

Dry Bulks
A 5 ha multi-user bulk terminal 

Flour mill operated by Rank Hovis handling around
50,000 tonnes of wheat each year

Liquid Bulks
Handling more than 25 million tonnes of oil and 
oil-related products every year

Fresh produce
Extensive specialist facilities dedicated to fresh
produce and perishables

Offshore wind
Big-port deep-sea capability for offshore wind
developers

Port facilities

Port of Southampton at a glance 



Almost £200 million is being spent by Associated British Ports
on adding an extra sparkle to the gem that is the Port of
Southampton – big money being committed by the UK’s
biggest ports group to better the facilities and services of
Britain’s most favoured port.

the south Coast gateway – which in 2012 applied
southampton professionalism and charm to put a smile on the
faces of 1.5 million cruise passengers, moved 655,000 new cars
mainly to markets overseas and handled some 1,500,000
containers at the UK’s second busiest box terminal – is the focus
of major new developments to further enhance its star
performance.

the man giving the solent waterfront its latest polish, Port
Director Doug Morrison, is conscious of the scale of investment
being undertaken. But he is also aware of its undoubtedly
positive impact upon the port’s future. 

“ABP is backing southampton’s future by committing to a huge
amount of investment in the port,” he said. “It is important to look
to where your strengths are and to build on them for the future. In
my view, southampton is the most exciting, glamorous port in
the UK and there are many great opportunities ahead of us.”

Much of the financial emphasis is being placed on the sectors
that dominate southampton’s busy waterfront – the big three
“Cs” of Cruising, Cars and Containers. 
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Buoyant trades underpin massive potential

“ABP is backing southampton’s future by
committing to a huge amount of investment
in the port. It is important to look to where
your strengths are and to build on them for
the future. southampton is the most exciting,
glamorous port in the UK and there are many
great opportunities ahead of us.”



As northern europe’s capital of cruising, the Port of
southampton is looking to add a fifth terminal to the
sophisticated facilities already meeting the needs of a
growing armada of spectacular cruise ships. sailings out 
of southampton are expected to hit a record 430 cruise ships
in 2013. 

“Cruising, and cruising from southampton in particular,
offers such fantastic value today,” said Mr Morrison, “and not
just for the retired and wealthy. there is now a cruise holiday
for everyone, as the cruise industry appeals to a wider and
more diverse market.” 

southampton has the proven ability to handle as many as
seven cruise ships and 15,000 passengers in a single day. “But
demand for the port’s cruise terminals is intense, particularly
during the peak months of June, July and August,” added Mr
Morrison. 

the port’s equally buoyant two-way traffic in new cars will
benefit in 2013 from the construction of a fifth multi-deck

soUtHAMPton oVeRVIeW

DOUG MORRISON
Port Director, ABP Southampton
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new vehicle compound. the new facility will be operational by
the end of 2013, creating additional storage space for as many
as 2,000 units. 

With southampton’s car handling business showing a 25%
increase in 2012 , the fifth of the multi-deck storage  facilities –
unique among UK ports – will meet a pressing need. “there has
been a lot of major investment by the motor manufacturing
businesses in the UK and we firmly believe that the export
business will remain strong,” added Mr Morrison. “But space
within the port is at a premium, particularly in the eastern
Docks where we handle the big, deepsea ro-ro ships moving
the products of the British motor industry overseas.” 

the Port of southampton, said Mr Morrison, had been very
fortunate through the worst of the global recession. “our

“our export traffic in cars from Britain to the United states, the Far east, Middle east and
Africa has been very strong. With these economies remaining reasonably buoyant,
southampton’s car business will continue to flourish.”



export traffic in cars from Britain to the United states, the Far
east, Middle east and Africa has been very strong. With these
economies remaining reasonably buoyant, southampton’s car
business will continue to flourish.”

southampton’s third big “C” – Containers – has shared with
every other world port the difficulties brought about by the
worldwide downturn in trade. nevertheless, the UK’s second
largest container port is investing and building for a solid
future.

A new berth designated sCt 5 – 500 metres long and
capable of accommodating the new generation of giant
container vessels – is expected to come on stream at the DP
World southampton container terminal, a joint venture
operated by ABP and DP World, by the end of 2013.

“southampton is already seeing some of the big ships of
14,000 and 16,000 teus and it needs this additional berth, with
its four new super post-panamax ship-to-shore gantry cranes,
to equip it with the deepsea facilities needed for the biggest
vessels of tomorrow,” said Mr Morrison.

Associated British Ports has already committed some 
£133 million to the “3Cs” projects and expects to add another
£70 million to its expenditure with the implementation of
plans for a major dredging exercise to widen and deepen the
main approach channel to the port, enhancing the window of
accessibility for the largest ships. 

ABP has been granted a marine licence to remove 450,000
cubic metres of material at the Marchwood Moorings in the
first half of 2013 to widen the channel by 30 metres and
improve vessel turning and manoeuvrability. Mr Morrison
described the project as: “another step to ensure that marine
access to all container berths meets the future needs of our
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southampton’s container sector has shared
with every other port the difficulties brought
about by the worldwide downturn in trade.
nevertheless, the UK’s second largest
container port is investing and building for 
a solid future.

oVeRVIeW

Screen debut for the UK’s Sea City

the Port of southampton has delivered another “first”,
taking centre stage for the BBC’s Sea City documentary
profiling the port and underscoring its crucial role in
helping Britain to weather tough economic times.

the three-episode series – broadcast in early 2013 and
the first ever to enjoy such extensive access to a UK port
– impressed and enthralled a prime-time audience of
millions with unprecedented behind-the-scenes access
to southampton’s vibrant quayside environment. 

each Sea City episode showcased aspects of the port’s
key international trades and activities, with insights into
how the port rises to the challenge of handling special
events such as P&o’s seven-vessel Royal fleet review and
the arrival of the world’s largest container ship. 

equally revealing were
segments on the daily routine
of the many hundreds of skilled
and committed people
working the waterfront of the
UK’s premier international
trading gateway – from port
chaplaincy to export car
handling, stevedoring to the
marine operations and pilotage
crews at the heart of keeping
the Port of southampton at
peak performance.

soUtHAMPton



customers and maintains the port’s position at the forefront of
global trade.”

though the Port of southampton focuses heavily on the 3Cs,
it justifiably adds a fourth “C” to its commercial profile. C is also
for Commodities, such as the animal feed, fertiliser, recycled
metal and aggregates, which are just some of the other trades
shipped in and out of the solent. Both imports and exports of
grain, supplies of salt to counter harsh winter conditions, fresh

produce from the Canary Islands and recycled glass all
contribute to a diverse profile of dry bulk cargoes moving
through the port’s busy multi-user terminal and other facilities.

“We handle just about every dry bulk traffic,” said Mr
Morrison. “It is a business that has grown remarkably in the last
five years and we have provided the cranes and other
essentials, on the basis that if you provide operators with the
right equipment they will grow the business.”

Bulk liquids, too, are big business in Britain’s most perfectly
positioned south Coast port. esso’s oil refinery at Fawley is the
largest in the UK, handling around 2,000 ship movements a
year carrying 22 million tonnes of crude oil and other products.
BP’s Hamble terminal handles crude oil for refineries and
petroleum products arriving by pipeline and ship. these and
other operations contribute to annual liquid bulk traffic
amounting to nearly 30 million tonnes.

southampton’s Western Docks may soon be home to a
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Commodities such as animal feed, grain,
fertiliser, recycled metal, salt, recycled glass
and aggregates are just some of the trades
that contribute to a diverse profile of dry
bulk cargoes moving through the port’s
busy multi-user terminal and other facilities.
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biomass power station generating electricity from 750,000
tonnes of woodchip that could be shipped into the port each
year. “We are always looking for new business and new
business opportunities,” said Mr Morrison. “the challenge for us
going forward is to grow the existing business, identify and
maximise new opportunities and safeguard the 800 acres of
strategic land reserve at Dibden Bay for future use – a legacy for
future generations. 

“there will come a time when it will be needed – not on my
watch – but if the population of the UK continues to grow,
demand will grow and the excess capacity in the container
business will be soaked up. And where are you going to build
Britain’s next container terminal? Right here in the Port of
southampton.”

Ask the Port Director what wins business for southampton
and he has no hesitation in answering: “It’s location, location,
location. our location is second to none. southampton is
strategically positioned as the first port for shipping entering
the english Channel and the last for vessels leaving the busy
shipping lanes. It is a sheltered harbour which rarely suffers the
consequences of adverse weather and has a remarkable
double tide that offers maritime traffic freedom of access and
egress that is the envy of other ports.”

southampton has been the stimulus behind ever-expanding
rail and road networks, which speedily serve every corner of
the UK. More than 25 trains a day travel the national rail
network to and from southampton Docks carrying containers
and cars.

As many as 2,700 trucks a day deliver and collect containers
at the UK’s second busiest box terminal, and yet more trucks
shuttle in and out of the port carrying a whole range of other
cargoes. More cargo moves in and out of southampton on a
cluster of feeder shipping services linking with other parts of
the UK, Ireland and scandinavia.
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Bulk liquids, too, are big business in Britain’s
most perfectly positioned south Coast port.
esso’s oil refinery at Fawley is the largest in the
UK, handling around 2,000 ship movements a
year carrying 22 million tonnes of crude oil
and other products. BP’s Hamble terminal
handles crude oil for refineries and petroleum
products arriving by pipeline and ship.



“there are many exciting opportunities ahead of us,” said Mr
Morrison. “I am very confident that the substantial investment
planned for the port will prove to be the right investment.

“the Port of southampton is a great asset, and not just for
the city, the solent and Hampshire. It is a national asset.  It is a
fabulous place to be working. And I am the most fortunate
man in the world to be in charge of it. But the success of the
Port of southampton is really down to its location, to wise
investment…and to the great team of people working here.”  

oVeRVIeWsoUtHAMPton

southampton has been the stimulus
behind ever-expanding rail and road
networks, which speedily serve every
corner of the UK.  More than 25 trains a day
travel the national rail network to and from
southampton Docks carrying containers
and cars.
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Many of those who maintain the high performance of the
Port of Southampton speak of their roles in the language of
the blessed. 

the natural advantages presented by the solent marry with
the professional expertise of a port community that exudes
success, to create an environment that is the envy of the UK
maritime industry.

nowhere is awareness of southampton’s “blessings” greater
than among the marine fraternity who ensure safe passage of
ships and souls on these unique waters. 

And no one is more aware of the abundance bestowed by
this positive environment than the Port of southampton’s
Harbour Master Captain Martin Phipps, the man with ultimate
responsibility for the thousands of maritime traffic movements

a year, ranging from the giants of merchant shipping to the
small leisure craft whose moorings share the spectacular
backdrop of southampton Water.

the sheltered waters of the solent, hidden from the worst of
adverse weather conditions by the rocky bulk of the Isle of
Wight, is a blessing that more exposed harbours can only
dream about. the unique double high tides, offering 18 hours
of rising water out of every 24, extend the window of
opportunity for modern day mammoths of cruising, container
trades, car carrying and other seaborne freight to berth and sail.

Captain Phipps explains his role in one simple phrase – water
safety. His responsibilities encompass all the marine aspects of
the port’s operations – control and monitoring of shipping traffic,
a pilotage service employing 40 former Master Mariners trained
over six years to qualify as First Class Pilots for the solent,
hydrographic surveillance of the docks and waterways, berth
allocation and maintenance of navigational channel markings.

“the whole operation works very well,” said Captain Phipps
who maintains close liaison with the neighbouring Harbour
Masters for Portsmouth, the Hamble and Cowes. “But change is
a constant in the Port of southampton. And 2013 will be no
exception.”

HARBoUR MAsteR  

Strength in depth at the UK’s most dynamic port 

Port of Southampton Berth Information

Dock or Quay Nominal Dredged Depth (m)* Length (m)

Container Berths
sCt 1 ............................................................................15 ..................................420
sCt 2..........................................................................14.6 ..................................292
sCt 3 ............................................................................14 ..................................300
sCt 4..........................................................................13.6 ..................................338
sCt 5 ............................................................................16 ..................................500

Western Docks
101-2 ........................................................................10.2 ..................................370
103..............................................................................10.2 ..................................310
104..............................................................................10.2 ..................................340
105..............................................................................11.7 ..................................200
106..............................................................................11.7 ..................................110
107-109....................................................................11.7 ..................................750
110..............................................................................10.2 ........................................-

Ocean Dock (entrance 121.9m wide)
43-44 ........................................................................11.7 ..................................480
45 ................................................................................10.2 ..................................190
46 ................................................................................10.2 ..................................230
47 ................................................................................11.7 ..................................250

Dock or Quay Nominal Dredged Depth (m)* Length (m)

Test Quays
48 ..................................................................................7.1 ..................................100
49 ..................................................................................7.1 ..................................120
40 ..................................................................................9.3 ..................................130
41 ..................................................................................8.7 ..................................172
38-39 ........................................................................10.5 ..................................360

Dock Head
37 ..................................................................................7.8 ..................................143

Empress Dock (entrance 48.5m wide)
20-21............................................................................7.5 ..................................258
22-23............................................................................6.8 ..................................200
24-25............................................................................7.1 ..................................190
26-27............................................................................7.1 ..................................240
29 ..................................................................................5.6 ..................................100

Itchen Quays
30-33............................................................................9.1 ..................................263
34-36............................................................................9.9 ..................................480

*At lowest low water

the natural advantages presented by the
solent marry with the professional expertise
of a port community that exudes success,
to create an environment that is the envy of
the UK maritime industry.



He was referring to the reconstruction of Berths 201 and 202
at the DP World southampton container terminal and
adjustments to widen and deepen parts of the main approach
channel between the Isle of Wight and the port.

the two container berths, which were among the first ever
to be established in the UK, are being redeveloped as a single
500-metre-long berth with a 16-metre draft alongside, capable
of accommodating the largest container vessels afloat today.
the £80 million project, which will increase overall capacity at
the container terminal to 2.5 million teus per annum, is
expected to be completed by the end of 2013.

Associated British Ports has also received consent from the
Marine Management organisation to undertake a £70 million
capital dredging programme to widen and deepen areas of the
approach channel between southampton and the Isle of Wight
at various points along its length of 25 nautical miles. this will
ease access to the larger single berth sCt 5, to be formed by
the merging of Berths 201 and 202, and to the container
terminal’s four other berths, in order to better serve the new
generation of ultra large container carriers calling at the port.
the programme will also ease the passing of vessels in the nab
and thorn Channels of southampton Water. 

Port of southampton   2013/2014 17  

  

  

soUtHAMPton HARBoUR MAsteR 

A £70 million capital dredging programme
will widen and deepen areas of the
approach channel between southampton
and the Isle of Wight at various points 
along its length of 25 nautical miles.

the Harbour Master’s responsibilities
encompass all the marine aspects of the
port’s operations – control and monitoring 
of shipping traffic, pilotage services,
hydrographic surveillance of the docks and
waterways, berth allocation and maintenance
of navigational channel markings.
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The Port of Southampton is an 800 acre 
jigsaw puzzle that is daily pieced together 
– and pulled apart – to meet the 
ever-changing demands of diverse 
customers and trades. 

Moving the pieces to make them all dovetail
into a landscape of maritime ingenuity and
efficiency is a small but expert team of
managers led by ABP southampton’s  Head of
Port operations and safety, Hanif Brora.

the eight experts in cargo handling, port
security and health and safety are responsible
for allocating the appropriate dockside space,
calling for the timely provision of manpower
and applying the vital facilities and plant to
produce the solutions that hoist the port’s
reputation ever higher.

the strategy is aimed at maximising the
assets that Associated British Ports has applied
to its premier south Coast gateway. But it is
equally beneficial to the many clients of the port, ensuring the
appropriate reaction to every challenge.

southampton has a similar response team working under
Harbour Master Captain Martin Phipps to provide the waterside
facilities for ships and their cargoes.  Close liaison between the
two ensures the smooth reception and servicing of vessels and
their carryings, from new cars arriving by road transporter and

specialist railway trains for export, to bulk ships loading cargoes
such as recycled metal and cruise ships ushering aboard their
thousands of delighted passengers.

As Port operations Head, Hanif Brora describes the Dock
estate and its activities as a complex patchwork that changes
with every day, influenced by the number and size of ships
seeking berths, the complexity of loading or discharging
operations for their cargoes – and always demanding a “Plan B”
as a ready response to the unexpected.

His eight-strong team of managers ensures that the
southampton Port jigsaw puzzle loses none of its vital
elements and sparkle. 

the Port of southampton is compliant with the demands of
the International ship and Port Facility security Code, the
global standard set after the 9/11 atrocity to counter terrorism
and criminal activity. 

As Head of safety, Mr Brora sets his team the unrelenting task
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Setting the benchmark for maritime efficiency 

the Dock estate and its activities are a
complex patchwork that changes with 
every day, influenced by the number and
size of ships seeking berths and the
complexity of loading or discharging
operations for their cargoes.



of safeguarding people and freight moving across the solent
waterfront. “Having people come to work fit and well and go
home fit and well at the end of the day is paramount,” he said.
“We have to ensure that the systems of work across the docks
are complementary. 

“It is our job to provide a fit and safe environment for
everyone to use – port clients, port employees and port
contractors. We have a duty to ensure that the Port of
southampton, at all times, offers safe passage of both people
and goods throughout the docks.”
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“It is our job to provide a fit and safe
environment for everyone to use – port
clients, port employees and port
contractors. We have a duty to ensure that
the Port of southampton, at all times, offers
safe passage of both people and goods
throughout the docks.”
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Location, tradition, facilities, service – all of these are listed
by cruise lines as major factors in choosing to call at
Southampton.

the Port of southampton is the undisputed cruise capital of
the UK and northern europe, handling just over 400 cruise calls
in 2012, carrying about 1.5 million passengers. this year (2013),
the port is expecting around 430 cruise calls, and passenger
numbers are forecast to increase again. Passenger numbers in
2012 were three times the number just eight years previously. 

“Cruise is strong and it offers great value for money,” said ABP
Port Director, Doug Morrison. “More and more sectors of

society are now cruising, from traditional cruise passengers
through to families, and cruising ex-UK is very attractive
compared to the hassle of airports.”

When P&o Cruises marked its 175th anniversary by bringing
all seven ships in its fleet into southampton, this was a very vivid
illustration of southampton’s strength in the cruise market.

After steady investment and expansion over recent years,
southampton now has four dedicated cruise facilities – the
ocean, Mayflower, Queen elizabeth II and City cruise terminals.

the ocean terminal is the latest, is and the port’s first
purpose-built facility for southampton’s booming cruise

CRUIse

IS FOR CRUISING
Southampton – the cruise capital of the UK and Northern Europe – handles more than 400 cruise ships and
some 1.5 million passengers a year, carried away on magical voyages by the industry’s world leaders such as
Cunard, P&O Cruises, Royal Caribbean, Celebrity Cruises, MSC, Fred. Olsen and Saga. But the magic is woven
even before a ship sails, by the professionalism of a port with four dedicated cruise terminals, a plethora of
excellent support services and an army of dedicated manpower that readily explain Southampton’s 
pre-eminence in the world of cruising.  

Jewel in the crown of global cruise circuit
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industry. the three forerunners, the QeII terminal at Berth 38/39
in the eastern Docks, City terminal at Berth 101 in the Western
Docks and Mayflower terminal at Berth 106, also in the Western
Docks, were all created out of established port facilities. “ocean
terminal is a concept we have developed ourselves as a new-
build facility,” explained ABP engineering Manager, Gary Brown. 

Much like its predecessors, ocean terminal, which is
positioned on Berths 46/47
in southampton’s eastern
Docks, can accommodate
vessels of up to 400 metres
in length overall.  

It offers the
sophistication and
efficiency that only comes
with the best of
contemporary turnaround
facilities – a large passenger
lounge with seating for
1,100 people, a fully
licensed bar and café, a
large baggage hall,
dedicated coach, taxi and
drop-off bays, plus adjacent
short and long-stay car
parking. Having passed
through one of the 40
check-in desks, passengers
board their cruise vessel by
aerial ship-to-shore
walkway.
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ocean terminal is a concept developed by
ABP as a new-build facility. It offers the
sophistication and efficiency that only
comes with the best of contemporary
turnaround facilities.



Backing the luxury that launches the leisure cruise holiday
from the moment a client arrives on the quayside is the
reassurance offered by a port that is International ship and Port
Facility security Code compliant and is equipped with
passenger X-ray machines and separate screening for ship’s
crew and passengers.

though differing in outward appearance, all four cruise

terminals mirror each other in offering a similar comprehensive
range of facilities and services, with the QeII terminal enjoying
additional flexibility in the form of a dedicated rail platform for
passenger trains.

Responding to growing demand, Associated British Ports has
invested over £41 million in its four dedicated cruise terminals
and surrounding infrastructure, each project undertaken in
consultation with the cruise lines, to ensure that starting and
ending a cruise at the Port of southampton is a benchmark
experience for every passenger.

the return on investment has been clear. southampton is
the home port for P&o Cruises, Cunard Line, Royal Caribbean
and Celebrity Cruises, and also welcomes regular calls from
Princess Cruises, MsC Cruises, Fred. olsen, saga, silver seas,
oceania Cruises and Regent seven seas.

“our four dedicated cruise terminals have the ability to handle
more than four ships on any one day,” continued Port Director
Doug Morrison. “We are operational 365 days a year and we are
a sheltered deep water port with unrestricted tidal access.”

traditionally, the Port of southampton has built a reputation
for excellence in handling cruise turnarounds – the start and
finish of a cruise – with everything from car parking to ship’s
supplies seamlessly organised and arranged. 

However, the port is also now increasingly handling transit
calls, when a cruise ship calls in during its itinerary to enable
passengers to make shore excursions. southampton is the
gateway to a plethora of tourist attractions – including the new
Forest, Winchester and the stonehenge World Heritage site –
and is less than 90 minutes from London.

the success of southampton in the cruise sector impacts far
more than just the port. It is also crucial to the local, regional
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and national economies, with more than £2.5 million
generated every time a cruise ship calls at the port.

“Despite the economic recession, cruising across the globe
continues to grow in popularity,” said Mr Morrison. “new cruise
ships, innovative designs and the concept of the ‘value
package’ have driven demand in this holiday sector. We have
worked closely with the cruise lines to build our terminals and
facilities to reflect their requirements, enabling the seamless
transfer of passengers.

“southampton has been synonymous with cruising for more
than 150 years and today we continue to be the UK cruise port
of choice.”

Cunard Line

Among the prestigious cruise names established at
southampton is Cunard Line – which has been calling at the
port for nearly a century.

the exact date of Cunard’s first call at southampton is
something of a mystery. However, Cunard Line Public Relations
Manager and Historian, Michael Gallagher said: “In 1919, while
the head office remained in Liverpool (until 1967), the majority of
our services were relocated from Liverpool to southampton. so
our relationship with southampton was firmly established then.”

the majority of Cunard’s calls are to the ocean terminal but its
ships also use southampton’s other terminals from time to time.
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Responding to growing demand, Associated
British Ports has invested over £41 million in
its four dedicated cruise terminals and
surrounding infrastructure, each project
undertaken in consultation with the cruise
lines, to ensure that starting and ending a
cruise at the Port of southampton is a
benchmark experience for every passenger.



“the Queen Mary 2 and Queen Victoria have called at every cruise
terminal at the port, while the Queen Elizabeth has yet to use the
Queen elizabeth II terminal,” said Mr Gallagher.

All three ships called at southampton in 2012 and all three
will call in 2013. Last year Cunard made over 53 calls at
southampton, carrying 115,000 passengers; the number of
calls is expected to increase in 2013. 

“A major inclusion in our 2013 schedule is the 13 two-night
sampler sailings (12 between southampton and Hamburg),
aboard Queen Mary 2 and Queen Elizabeth, said Mr Gallagher.
“Designed to capitalise on the growing popularity of short
breaks, these departures aim to offer an attractive access point
for new cruisers who are curious about Cunard but would like
to test the water before committing to a longer period away.
Prices for these short breaks start at £399 including a one-way
flight and can be combined with a hotel stay in Hamburg to
create an innovative short break.”

All of Cunard’s calls at southampton are turnarounds.
Location, facilities, experience, service and tradition are all key
reasons for using the port, he said.  “southampton is our home
port and our head office is in the city. the location means we
are nearer to our main destinations and the fact that there are
no tidal constraints is important.”

P&O Cruises

In July 2012, P&o Cruises celebrated 175 years of heritage with
a ‘Grand event’ in southampton. the company’s seven ships
were all welcomed into the port – Adonia, Arcadia, Aurora,
Azura, Oceana, Oriana and Ventura – with a combined gross
tonnage of 569,000 tons. 

this was the first time all seven of P&o Cruises’ ships had
gathered together in their home port, and the event also
benefited from a Royal stamp of approval, with the 
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Cunard made over 53 calls at the Port of
southampton in 2012, carrying 115,000
passengers; the number of calls is
expected to increase in 2013. 
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Princess Royal reviewing the fleet as the ships left the solent 
in formation.

During the day, 30,000 passengers embarked and
disembarked in an incredible logistical operation, and 30,000
spectators lined the shores to witness the historical event.

P&o Cruises has been calling at southampton for more than
170 years and today all seven of its ships operate from the port,
carrying passengers to a wide variety of destinations around
the world. the line uses the ocean, Mayflower, Queen 
elizabeth II and City cruise terminals.

In 2012, the seven ships made over 160 calls between them;
in 2013, the number of calls will rise to 173. Among notable
changes to the P&o fleet,Oceana and Ventura have undergone
refits, and Arcadia is having a refit later in the year. 

For 2013, P&o Cruises has introduced more short-break
options, with nine short cruises, ranging from two to five
nights, visiting the Channel Islands, Belgium and the
netherlands.

Added due to increasing demand for shorter cruises, these
escapes are an ideal introduction to a cruise holiday for
couples, families, groups or even single travellers, as some of
the ships have sought-after large single cabins.

southampton also offers easy access with good local air and
rail links servicing the port.

Royal Caribbean Cruises Ltd 

Royal Caribbean has had ships sailing from southampton since
2005, with the first of its ships, Royal Caribbean International’s
1,804-guest Legend of the Seas, sailing summer seasons until
2007. Following that, Navigator of the Seas was based at the
port until the launch of Independence of the Seas, which has
been operating from southampton, for at least the summer
season, since its launch in 2008. 
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In July 2012, P&o Cruises celebrated 175 years
of heritage with a ‘Grand event’ as the Adonia,
Arcadia, Aurora, Azura, Oceana, Oriana and
Venturawere welcomed into southampton –
the first time all seven vessels had gathered
together in their home port.



Royal Caribbean’s sister company Celebrity Cruises’ Celebrity
Eclipse has been based at southampton since its launch in 2010.
Another sister company, Azamara Club Cruises, has two ships,
Azamara Journey and Azamara Quest, which also call at
southampton from time to time. 

“In recent years, the UK cruise market has been stimulated by
the investment and development in new ship builds – both
Independence of the Seas and Celebrity Eclipse were launched and
named in southampton,” said Jo Rzymowska, Royal Caribbean
International and Celebrity Cruises’ Associate Vice President and
General Manager, UK and Ireland.

When it launched in April 2008 in southampton,
Independence of the Seas was the largest cruise ship in the world
and marked the first time that the international business had
based a new-build ship in the UK market.

“southampton is a major port for us as a business and this is
demonstrated by the fact that we’ve added a third ship to sail
from the port in 2013,” said Jo Rzymowska. “As well as
Independence of the Seas and Celebrity Eclipse, Adventure 
of the Seaswill also be based out of southampton from May 
this year.”

In 2012, Independence of the Seas undertook 27 sailings from
southampton and Celebrity Eclipse undertook 14 sailings from
the port.

the two ships’ schedules included a mixture of shorter
sailings to Paris (Le Havre) and Cork (Ireland) and longer
itineraries down to the Mediterranean, the Canary Islands and
the Azores, as well as to Iceland, scandinavia and Russia.

A total of around 140,000 passengers embarked on an RCCL
cruise from southampton; in 2013, the number will increase to
more than 165,000.

When Independence of the Seas arrives into southampton for
2013, the vessel will be fresh from a dry dock enhancement and
will offer a series of new itineraries including an increased
number of shorter cruises, such as two-night cruises to Le Havre
for Paris and three-night cruises to Le Havre for Paris and
Zeebrugge for Bruges. Independence of the Seas will also offer
eight-night cruises to norway, 14-night norway and Cork
cruises, various 14-night Mediterranean cruises, and 12-night
Canary Islands cruises.

Further new destinations and cruises for Independence of the
Seas in 2013 include seven and eight-night cruises to various
destinations in norway, and a new call to Ibiza on a 14-night
spanish Mediterranean cruise.
Adventure of the Seas will offer a series of seven, 12, 13, 14 and

16-night cruises. Highlights include seven-night France and
spain cruises, 12-night Baltic cruises and 14-night
Mediterranean cities cruises.
Celebrity Eclipse sailings will include 14-night cruises to the

Mediterranean and the Canaries and Azores, as well as eight-
night norwegian Fjords and 14-night Iceland and Fjords cruises.

CRUIse soUtHAMPton

When it launched in April 2008 in
southampton, Independence of the Seas
was the largest cruise ship in the world and
marked the first time that the international
business had based a new-build ship in the 
UK market.
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Meanwhile, Azamara Club Cruises’ Azamara Quest will make
two calls into southampton in 2013. Between Western europe
and Baltics itineraries, the ship will turn round in southampton
in June and August.

“southampton has been a great home for several ships in
both the Royal Caribbean International and Celebrity Cruises
family for the last seven years,” said Jo Rzymowska. ”In that time
we have significantly increased the number of people who
choose to depart on a cruise from southampton, received
significant support from the port and city with improved
terminal facilities and infrastructure, and become a major
contributor to the region’s economy.

“shore excursions available for guests in southampton
include visits to stonehenge and trips into Winchester to visit
the cathedral and to enjoy the shopping.” 

Fred. Olsen Cruise Lines 

Fred. olsen Cruise Lines’  first cruise ship, Black Prince, was the
first of the fleet to set sail from the Port of southampton, in
February 1987. 

A quarter of a century later, in 2012, all four cruise ships in the
Fred. olsen fleet – Balmoral, Black Watch, Boudicca and Braemar
– sailed from the Port of southampton at some time during its
cruise programme.

During 2013, Balmoral, Boudicca and Black Watch will be
operating cruises from the port at set times during the year;
Braemar embarked on one cruise from southampton on 6
January. 

All Fred. olsen cruise ships calling into southampton are on
turnaround calls.
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the ever-growing demand for ex-UK cruises
has seen southampton flourish and increase 
in its success as a cruise port. Guests enjoy
cruising from southampton with its superb
facilities and excellent infrastructure. 



MSC Cruises

MsC Cruises started operating cruises out of southampton in
2011 with the MSC Opera, which also called at the port in
2012.
MSC Opera will run its 2013 ex-UK itinerary from 18 May to 24

september, with seven, seven-night, cruises to the stunning
scenery of the norwegian Fjords and nine, ten-night, cruises to
northern europe, calling in Amsterdam, Vigo, Lisbon, Bilbao
and Le Havre/Rouen.  

All the seven and ten-night cruises will start and finish in
southampton; the ship arrives at the port in the morning and
leaves at 16.00.

Departures are efficient and stress-free. MsC Cruises offers
free coach transfers to southampton, and arriving by train or
car is also simple.

AIDA Cruises

German cruise operator AIDA Cruises is stepping up its cruise
calls to southampton this year, with a full programme of 18
calls for the season.

AIDA, part of the Carnival Corporation, started calling at
southampton in 2010. For 2013, it has booked 12 visits by the

71,300 gt AIDAsol and another six by AIDAstella, newly built at
the Meyer Werft shipyard in Germany.  

AIDA’s decision to use southampton for ‘transit’ or day calls
(as opposed to turnaround calls) represents a major boost for
the region’s tourist industry, as cruise passengers visit local
attractions ranging from stonehenge to the new Forest. 
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Cruising out of southampton couldn’t be
easier. It is a perfect location and very easy to
get to – arriving by train or car is simple.
Departures are efficient and stress-free.





How can two acres of waterfront land be transformed into
more than 10 acres of tailor-made storage space capable of
accommodating some 2,000 trade cars.  The Port of
Southampton has the answer – build up.

Under pressure to provide storage for a growing volume of
export and import vehicles on dockland with finite space,
Associated British Ports pioneered the concept in the UK of
purpose-built multi-deck vehicle terminals for trade cars, vans
and other roll-on roll-off traffic.

A decade after the first specialist multi-storey parking facility
was translated from a drawing board concept to a quayside
reality, the Port of southampton has four of the distinctive
structures, with a fifth planned for completion in 2013.  

the terminals follow a set design established by ABP
southampton’s engineering Manager Gary Brown and his
project team, consisting of a ground floor footprint of some
two to three acres topped by four more floors of the same area,
linked by just two ramps and enclosed not by solid walls, but
strong cable fencing.

each terminal can accommodate a capacity governed by
whether the vehicles are for export, when they can be parked
up nose to tail, or for import, which demands easy access to
specific vehicles.

southampton is the UK’s premier port for trade vehicle traffic,

Port of southampton   2013/2014 35  

  

  

CARssoUtHAMPton

IS FOR CARS
The sparkling line-up of cars that sweeps through the Port of Southampton, bound for eager buyers in the UK and
abroad, reads like a Who’s Who of the global automotive industry. Prestige marques such as Jaguar, Land Rover,
Rolls-Royce, BMW, Bentley and Aston Martin feature prominently among the vehicles handled every year by the UK’s
premier port for trade vehicle traffic. Associated British Ports caters for this expanding trans-oceanic trade by
providing unique multi-deck compounds for secure and sheltered storage of new vehicles. And, on the day the
fourth of Southampton’s multi-storey compounds was launched, ABP announced that a fifth would be built in 2013
– a measure of the port’s confidence in the future potential of its gleaming motor trade.

Gearing up for growth as car trade booms 

A decade after the first specialist multi-storey
parking facility was translated from a drawing
board concept to a quayside reality, the Port
of southampton has four of the distinctive
structures, with a fifth planned for completion
in 2013. 

C
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handling over 655,000 vehicles in 2012 – up 25% on the
previous year and promising further growth as the British
motor manufacturing industry continues to meet demand.
two thirds of all the new vehicle volumes are exports, with
leading marques such as BMW Mini, Jaguar, Land Rover and
Honda shipping out to distant markets including China and the
United states.

Making a significant contribution to the British exchequer,
the Port of southampton motor trade looks set for further
growth, prompting the announcement, on the same day as the
official launch of the fourth multi-deck terminal, that a fifth
facility – costing £7.5 million and similar in size to the port’s first
and largest trade vehicle terminal – is planned.

Wallenius Wilhelmsen Logistics 

the Port of southampton is the centrepiece of a spectacular
logistics operation involving thousands of cars produced by
some of the world’s most prestigious motor manufacturers.

Global leader in roll-on roll-off shipping Wallenius
Wilhelmsen Logistics (WWL) maintains an increasing flow of
imports and exports between factory and dealers of famed
marques such as Jaguar, Land Rover, BMW, Bentley, McLaren,
Rolls-Royce and Aston Martin.

the 60 roll-on roll-off sailings a month handled by the Group
also carry an impressive array of robust plant and machinery for
mining and other equally rugged operations across the world.

exports flowing from Britain’s buoyant motor manufacturing
industry account for 80% of WWL’s traffic through the Port of
southampton, with large volume movements from UK
production lines to outlets in China, the United states of
America and other global markets. the numbers of JCBs, dump
trucks and other earth-moving giants being despatched to
Australia and elsewhere are as impressive as the dimensions of
the machines themselves.

Complementary to the powerful flow of exports are BMW
imports under a major new contract signed in 2012, which puts
southampton in second position among the car maker’s north
european hubs and generates valued return traffic for trucking
companies delivering into the Docks.

Wallenius Wilhelmsen handle some 405,000 exports and
imports a year through the Port of southampton, with volumes
continuing to rise. said Captain Mark Bookham, Managing
Director of Wallenius Wilhelmsen terminals UK: “Volumes are
expected to grow and we are not seeing any evidence of a
slow down in the marketplace. Jaguar Land Rover, for instance,
are bringing out new models and are going onto 24 hour
working with the massive increase in cars bound for China.
overall, our volume throughput has now shifted from 16,000 to
35,000 units per month to all destinations.”

Increasing numbers of vehicles moving through southampton
are now being carried by train rather than road transport and all
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In 2011, WWL was handling two car trains a
day. now the company is handling up to six
at the dockside, a development which has
prompted an increase in the company’s
southampton workforce from 75 to 125,
and the introduction of shift systems to
accommodate the movement of as many
as 1,300 cars a day.



parties benefit from the port’s development of multi-deck storage
terminals creating essential holding space and cover for the transit
cargo much valued by the manufacturers.

In 2011, WWL was handling two car trains a day. now the
company is handling up to six at the dockside, a development
which has prompted an increase in the company’s
southampton workforce from 75 to 125, and the introduction of
shift systems to accommodate the movement of as many as
1,300 cars a day.

said Captain Bookham: “southampton is a very efficient port
with flexible working practices and it is recognised within my
company to be a shining example worldwide of how a port
should operate and function.

“ten years ago, WWL made a conscious decision to use
southampton for all our main trades. there are imminent plans
to construct a fifth multi-deck car park and I’m sure that further
investment in a sixth and seventh terminal will be considered
going forward.  there are clear advantages of these type of
structures from a land utilisation point of view and of course
they are environmentally friendly by virtue of restricting
contentious reclamation projects within the Port estate in order
to gain extra land.”

For WWL vessels trading from the near Continent,
southampton, said Captain Bookham, is geographically in the
right place. “Within two and a half hours of arriving at the pilot
station, one of our ships can be on berth and ready to work. the
labour situation is settled and free from industrial unrest.  We have
developed a multi-tasking workforce who respond to customers’
requirements, and southampton is now a place where shipping
lines and major manufacturers wish to do business.”

Höegh Autoliners

Höegh Autoliners has been a regular caller at the Port of
southampton ever since the specialist roll-on roll-off carrier was
founded under the name of HUAL in the early 1970s.

today, the line’s fleet of flexible ships makes an average of
eight calls a month at the solent, maintaining direct service to
Africa, Australia, the Middle east, India and the Far east, carrying
a mix of trade cars and high and heavy plant and machinery. 
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said Bent trulsrud nord, Head of Höegh Autoliners (UK) Ltd:
“southampton is primarily an export hub for the British Isles.
export volumes have been growing strongly since 2009 on the
back of an improving world economy and performance by
British-based manufacturers.

“When you open the newspaper or listen to a news bulletin,
one gets an impression that the sky is about to fall down. But
this is not our experience when it comes to British exports.
2012 was a strong year for us, with volumes exceeding even
our most optimistic forecasts.

“not only are British-made cars selling well overseas, British-
made heavy machinery is also doing well.  on top of that, there
are many engineering firms delivering various static cargoes to
customers worldwide and many of them are using our services
for out-of-gauge units. And we are also seeing a lot of used
vehicles and plant and machinery being re-exported, mainly to
Africa, the Middle east and Australia.”

Höegh Autoliners’ vessels range in capacity from 4,500 to
7,800 car equivalent units (CeUs), with the majority between
6,500 and 7,800 CeUs. the much respected carrier has long
established relationships with most auto manufacturers,
including nissan, Jaguar Land Rover and General Motors, and
with the strong demand for high and heavy machinery such as
excavators, trucks and crushers used in the mining industry, the
decks on sailings out of southampton are normally configured

to carry up to 3,000 cars and 10,000 sq metres of high and
heavy cargo – all stowed in the added security below deck.

said Bent trulsrud nord: “We have been calling at
southampton ever since the founding of Höegh Autoliners.
southampton offers the best connectivity to our customers,
with rail links and major roads making inland haulage easier
and more cost effective. But we are constantly evaluating new
opportunities that will enhance the service we offer to our
customers, and it is likely that we will increase frequency on
some of our trades during 2013.”

NYK Line

nYK Line, the world’s largest shipping and transportation
company, makes some 80 calls a year at southampton to load
trade cars and high and heavy cargo onto its modern roll-on
roll-off carriers.

nippon Yusen Kaisha has a fleet of over 100 pure car carriers
and pure car and truck carriers, and serves trade routes taking
in the UsA, south east Asia and the Middle east.

the line has been a regular sight on the solent since 1996,
when it responded to customer preference for the Port of
southampton.             

stevedoring operations on the range of nYK vessels, which
includes ships capable of carrying 6,500 cars, are undertaken by
southampton Cargo Handling. 
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UeCC, which is jointly owned by nYK and
Wallenius Lines, makes four scheduled calls a
week at southampton with ships of 900 to
2,300 car unit capacity, and is expected to
handle some 200,000 units in 2013, including
high and heavy construction and agricultural
plant, plus cargo loaded onto mafi trailers.

“We have been calling at southampton
ever since the founding of Höegh
Autoliners. southampton offers the best
connectivity to our customers, with rail 
links and major roads making inland
haulage easier and more cost effective.”
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UECC

United european Car Carriers (UeCC) – europe’s leading
shortsea roll-on roll-off operator – has been calling at the Port
of southampton since it was founded in 1990. Indeed, its
presence in the port dates back beyond its own existence as
UeCC, when regular liner calls were made in the late 1980s by
MV Carline. 

today, UeCC, which is jointly owned by nYK and Wallenius
Lines, makes four scheduled calls a week at southampton with
ships of 900 to 2,300 car unit capacity, and is expected to
handle some 200,000 units in 2013, including high and heavy
construction and agricultural plant, plus cargo loaded onto
mafi trailers.

the major motor manufacturers served by UeCC in
southampton include Honda, BMW, Jaguar Land Rover,
Renault and Ford.  Its relationship with southampton was
prompted initially by the import of French-made vehicles but
was later driven by the development of UK automotive
exports, and now serves a trade presenting an approximate
balance between imports and exports.

UeCC’s southampton trade is continuing to grow,
particularly through expansion in imported vehicles, and the
line is committed to growing with its customers and
supporting new trades via southampton, such as the link
established in 2012 between the port and Drammen in
norway, via Zeebrugge and Bremerhaven.

UeCC’s current fleet of 23 purpose-built pure car and truck
carriers transports approximately 1.5 million cars and vans a

year, plus 22,000 high and heavy units, and annually makes
3,000 calls at 70 different european ports. 

Ports linked to southampton stretch from Pasajes and
santander in spain to Zeebrugge in Belgium, Gdynia in Poland,
Hanko and Kotka in Finland, st Petersburg in Russia,
Bremerhaven and Cuxhaven in Germany, Drammen in norway
and Le Havre in France. Additional services are available via
transhipment.

Eukor

eukor, one of the world’s largest carriers in the vehicle
transportation industry, moves about 150,000 car equivalent
units (CeUs) a year out of the Port of southampton.

With a modern fleet of large pure car carriers and specialised
car and truck carriers, the line transports over three million units
annually between 220 ports worldwide, with its base traffic
provided by exports from the Hyundai and Kia Motors
production plants in Korea and around the world.

eukor also moves vehicles rolling off the production lines of
most of the other global automotive leaders such as Jaguar,
Land Rover, BMW, VW, Audi, Rolls-Royce and Bentley.

southampton is a major port of call for the line’s Far east and
Middle east services, making 10 to 12 voyages a month
employing ships which include the world’s largest Pure Car and
truck Carriers offering up to 8,000 unit capacity.

Berth 43 in the port’s eastern Docks is utilised by eukor as its
home quay. Both road and rail are used to move the eukor traffic,
which includes 90,000+ Jaguar Land Rover units bound for China
and some 26,000+ BMW Minis, exported out of the UK.

said Paul Hand, General Manager UK and Ireland for eUKoR
Car Carriers Inc: “today, eukor is the industry’s no 1 ro-ro carrier
in terms of the number of voyages between europe and the Far
east. Before 2009, large volumes of vehicles were coming into
europe from the Far east. the trading pattern has now turned
around. nevertheless, eukor continues to combine the best of
what Korea and europe have to offer.” 

Port of southampton   2013/2014 41  

  

  

CARssoUtHAMPton

southampton is a major port of call for eukor’s
Far east and Middle east services, making 10 
to 12 voyages a month using ships which
include the world’s largest Pure Car and truck
Carriers offering up to 8,000 unit capacity.





The world’s largest container ship slipped smoothly into the
Port of Southampton at the end of 2012, heralding a new era
in the life of Britain’s second busiest container terminal and
the leading gateway for trade between the UK and the Far
East. Within 24 hours, the 396-metre long, 16,020 teu capacity
CMA CGM Marco Polo had been efficiently serviced and had
set sail from the Solent to complete her maiden voyage from
China to Europe for French shipping line CMA CGM. 

the giant, which would stand taller than new York’s empire
state Building if raised onto its stern, will be joined in 2013 by
two sister ships of similar dimensions – presenting ample
confirmation of the wisdom of port owners Associated British
Ports in investing some £80 million preparing southampton for
the new age of container shipping.

expenditure on the UK’s premier container terminal includes
a £26 million investment in four new super post-panamax ship-
to-shore gantry cranes to ensure top service for the world’s
largest container vessels. Capable of serving container ships
that stow their boxes 24 wide, the new cranes will enable
southampton to handle vessels of
up to 18,000 teu capacity.

But the new gantries form just
part of a major investment
programme that will benefit
container traffic through the Port
of southampton.

Already acknowledged by the
international shipping industry as
an operation of outstanding
excellence, southampton’s
container terminal – a joint
venture combining ABP and
terminal owner and operator DP
World – is being honed into a
machine equipped to
accommodate the new
generation of giant container
carriers and to serve the whole of
the UK by sea, road and,
increasingly, rail.

southampton is equipping for a future with more of the ultra
large container carriers (ULCCs), now appearing over the
horizon with 16,000 teus on board. ABP is spending £80 million
transforming berths that have already secured a place in
maritime history as the first ever, 40 years ago, to
accommodate container ships docking in the port. 

By the end of 2013, Berths 201 and 202 at the east end of the
80 hectare terminal will be converted into a single quayside
and designated as Berth sCt 5 – capable of accommodating
the CMA CGM Marco Polo and other similar ships of such mighty
dimensions. 

the transition involves piling to strengthen 500 metres of
quay wall and dredging to create a 16-metre deep trench to
accommodate the ULCCs. the project will enable southampton
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IS FOR CONTAINERS
The UK’s second busiest container port, handling more than 1.5 million teus in 2012, Southampton is gearing up
to secure its part in the new age of ultra large container carriers. Port owners Associated British Ports are investing
some £80 million creating and equipping a new container terminal berth capable of accommodating and
servicing the giants of container shipping. Another £70 million has been earmarked for a dredging programme
that will enhance the port’s main channel and make Southampton – the leading gateway for trade between the
UK and the Far East – even more accessible to the generation of mammoth movers of containerised trade.

the Princess of Ports builds bigger box future
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to simultaneously discharge and load three of the new-
generation giants, two on the main quay and one on the
reconstructed berth. It will also enable their owners to
maximise economies of scale.

At the same time that sCt 5 comes on stream, the terminal’s
other berths will also be redesignated as Berth sCt 1 (formerly
Berth 207), sCt 2 (formerly Berth 206), sCt 3 (formerly Berth
205) and sCt 4 (formerly Berth 204). 

Another £70 million is earmarked for a dredging
programme to enhance the port’s main channel,
making southampton, with its unique double tides,
even more accessible for the new-age callers.

Head of Commercial for DP World
southampton, Aart Hille Ris Lambers, speculates
that even if all the regular weekly services calling
at the port purchase their own new mega ships,
seeing three of the giants in port together is
unlikely to be a frequent spectacle. “But we have 
to have the capability to accommodate them. It 
is all part of the professionalism and ‘can do’
attitude which has made southampton the
success it is today.”

But meeting the needs of the ocean carriers is
only one aspect of the port’s ambitions for
southampton’s container trade. Increasing
numbers of containers passing through the south
Coast port are carried overland by rail rather than
road. no less than 36% of the port’s inland
container movements are now by train, the

highest proportion handled by any UK port – and still growing.
Adjustments to tunnels, stations and other structures on
Britain’s West Coast Main Line has removed restrictions on high
cube boxes carried on normal wagons and has increased rail’s
competitiveness against road transport.

“southampton has excellent road and rail links, which make
the whole of the UK our catchment area,” said Mr Hille Ris
Lambers. “the port is also close to the Midlands, Britain’s prime
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Royal HaskoningDHV 

the battery of giant ship-to-shore gantry cranes to service
the major extension to the Port of southampton’s container
terminal will be powered by electricity supplied via a new
high voltage onsite sub-station.

the design and installation of this essential state-of-the-
art element of a transformation project – which will give
the DP World southampton container terminal a fifth berth,
capable of accommodating ultra large container carrier
vessels – is being overseen by Royal HaskoningDHV, one of
europe’s leading independent maritime, civil and structural,
mechanical and electrical, engineering and consultancy
service providers.

to be built on a 21 metre by 12 metre site, the new 6,600
volt power source will mobilise the cranes through umbilical
cords cradled in deep trenches running the length of the
restructured quay. the sub-station, which is being equipped
with the latest switchgear and communications systems, will
also provide electricity for high mast lighting of the area. 

For Royal HaskoningDHV, which has nearly 8,000
professionals operating in 35 countries around the world, the
power supply project on the site of ABP’s £80 million

transformation of Berths 201 and 202, is just the latest
contract undertaken for Associated British Ports. other
schemes have included the application of their expertise to
the design and construction of a range of facilities including
cruise terminal passenger walkways, berth fender systems
and control systems for unloading ramps at the car terminal.
Royal HaskoningDHV has also been appointed by principal
contractor Volkerstevin as independent design reviewer for
the principal structural elements on the main design
construct contract.

said senior electrical engineer John McKenzie: “ABP is an
important client. We have undertaken various projects for the
company, but the Berth 201/202 sub-station contract is the
first opportunity to apply our expertise to a major electrical
project. We are here to facilitate the design and installation of
the sub-station, but also to establish the interface from the
sub-station to existing services and the new services
required on the new container berth.”

the sub-station is expected to be operational by late
summer 2013. “We will ensure we have available all the
power required by the new cranes when the first of them is
delivered in knock-down form for construction on site in the
Port of southampton,” he added.



http://www.dpworldsouthampton.com/


destination for import containers, which is ideally placed to
benefit from southampton’s strategic location.” 

DP World southampton has 12 ship-to-shore gantry cranes,
one of which will be transferred to Berth sCt 5 to join the four
on order from Liebherr’s production plant in Ireland. A large
fleet of straddle carriers, capable of working three and four
containers high, is at the centre of a sophisticated hi-tech
operation employing a recently implemented nAVIs terminal
operating system. said Mr Hille Ris
Lambers: “today we have a much bigger
pool of straddle carriers, which gives us
the flexibility and reliability customers
have a right to expect.”

He pointed to the international
customer care award recently presented

to the southampton terminal by Rail Freight Group. “It’s the
performance that really counts, but the award is nevertheless
welcome recognition of the work our team has been doing to
demonstrate a quality of customer service which offers near
100% reliability unmatched by other ports.”

And he added: “We may not be the biggest container
terminal in the UK but we are the best in giving client service,
high and ever-rising productivity on both the ship and
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VolkerStevin

the giant piling project at the Port of southampton’s
container terminal came with a tight completion date and an
added proviso – “don’t frighten the fish.”  experts in the
specialist field, Volkerstevin of the UK, took both stipulations
in their stride.

the transformation of Berths 201 and 202 into a single
mega-berth for the world’s largest container ships to access
at any state of tide, is set to be completed well ahead of the
31st December, 2013 end date.

Hammering into place a new quay structure, 550 metres
long and 40 metres deep, had to be finished by the end of
March to avoid disturbing protected salmon traversing the
waters of the solent in their spawning season. the piling was
50% complete before January was out.

said Project Manager steven Garrigan: “Finishing the piling
before the salmon arrived was quite a challenge. If we had
missed the deadline we would have had to wait until the end
of the spawning season in september to complete the piling,
and that would have pushed the whole project into 2014.
Meeting deadlines is all part of the job, as is muffling the
noise level from the piling hammer by 13 decibels to meet
the noise constraints of the national Marine Management
organisation and the peace and tranquillity of local residents
living just 250 metres across the water from the berth.”

the piling contract, a key element of ABP’s £80 million

redevelopment of Berths 201 and 202, involved creating a
new quay wall in front of the existing, inadequate structure by
hammering in 149 tubular piles, 40 metres long, 1.8 metres in
diameter and weighing 45 tonnes each. the sand-filled piles
are linked by 149 fabricated infill panels to create the new
quay wall and allow demolition of the old quay structure, with
some 200,000 cubic metres of material excavated from the
site, processed and recycled as infill on the project.

Volkerstevin expect to employ as many as 60 of their
specialist team on equipping the DP World southampton
container terminal with an essential fifth berth, capable of
accommodating one of the fully laden, 400-metre long new
generation ships, or two smaller container vessels.

southampton is equipping
for a future with more of
the ultra large container
carriers – such as the 
CMA CGM Marco Polo – now
appearing over the horizon
with 16,000 teus on board. 
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landside, and in meeting the requirements of our customers.”
DP World southampton has witnessed the impact of

investment in new It systems, which helped step up
productivity in 2011 to an average across all ships, large and
small, of 26 moves per crane hour. And the boundaries were
pushed in 2012 to a consistent 27/28 moves per crane hour.
“You can count on that level of productivity as a sustained
average performance across all vessels, large and small. It is
reliable. on the big ships we exceed 30 moves per hour and 
on one recent 12 hour shift one crane alone handled 654
containers – some 54 moves per crane hour.”

the terminal employs 540 skilled, experienced staff but 
also has the flexibility to call upon as many as 260 additional
time-served stevedores supplied by contractor south Coast
Port services. the terminal operates on a shift system
employing four teams working 12 hour shifts.

ContAIneRs soUtHAMPton

With its multi-million pound programme of
investments, the Port of southampton is set
to secure even higher performance levels
that reflect the combined commitment of
Associated British Ports and DP World
southampton in meeting the demands of
another new era in global container shipping.
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nine major lines make regular weekly calls at the container
terminal. six of them form the G6 Alliance consisting of
American President Line (APL), Hapag-Lloyd, nYK, MoL, ooCL
and Hyundai Merchant Marine. together, they operate five Far
east services. 

ooCL, Hamburg süd, Hapag-Lloyd and nYK also operate a
separate Atlantic service.

In another grouping of three lines, two of the world’s top-
ranked container shipping companies, CMA CGM and
Mediterranean shipping Company (MsC), have joined with
United Arab shipping Company (UAsC) operating a further two
Far east services. CMA CGM also operates a service linking
southampton with India and Pakistan and one linking
southampton with turkey, Greece and Morocco.

the solent terminal also hosts four feeder services a week
calling at ports in the UK, Ireland and northern europe.

But southampton’s prowess is not restricted to its quayside
operations. Road transport delivering and collecting containers
benefits from a vehicle booking system which can handle as
many as 2,700 trucks a day and, under a service level
agreement, guarantees a turn-round time of just one hour from
dock gate back to dock gate. However, southampton
consistently offers an average turn-round time of less than 30
minutes.

said Mr Hille Ris Lambers: “the way we can offer that level of

reliability is to employ a vehicle booking system which enables
customers to make appointments up to a maximum number of
trucks per hour…change the booking if they need to…and
gives them the ability to deliver and collect in the minimum
time without inconvenience and delay. It’s very flexible, saves
truck companies manpower, is customer friendly – and they
love it.” 

With its multi-million pound programme of investments, the
Port of southampton is set to secure even higher performance
levels that reflect the combined commitment of Associated
British Ports and DP World southampton in meeting the
demands of another new era in global container shipping.      

Container Services

the G6 Alliance was formed in March 2012, to provide
customers with an improved coverage of ports in the europe-
Asia trade. It has six member lines: Hapag-Lloyd and five Asian
partners – American President Line (APL), Hyundai Merchant
Marine (HMM), Mitsui osK Lines (MoL), nippon Yusen Kaisha
(nYK) and orient overseas Container Line (ooCL).

It has been calling at southampton with four weekly ‘loops’,
or services, and from the second quarter 2013 it will bring a
fifth into the port. “From an asset utilisation perspective, it
makes sense for all services within the G6 Alliance to call at the
same UK port, maximising equipment and transportation
efficiencies,” said Mark Aherne, Process Innovation and
Marketing Manager for Hyundai Merchant Marine (europe).

ContAIneRssoUtHAMPton
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By the end of 2013, Berths 201 and 202 at the
east end of the 80 hectare container terminal
will be converted into a single quayside and
designated as Berth sCt 5.



As a member of the G6 Alliance, the change means that
Hamburg-based Hapag-Lloyd will offer five sailings per week
out of southampton to/from the Far east, plus its weekly sailing
to/from the east Coast of America. 

since summer 2012, Hapag-Lloyd’s new 13,200 teu vessels
have been calling at southampton in the Loop 4 of the G6
Alliance.

What makes southampton the right choice? According to
the line, DP World southampton offers unrivalled rail and road
connectivity, and has proved its capability to handle the ULCs,
and deliver a high level of customer care. 

Recent announcements on port development, together with
associated and necessary approvals from government

organisations, show that southampton is ready to continue
offering the UK the very best facilities for efficient international
trade, said Adrian Jones, Mitsui OSK Lines’ UK Managing
Director.

“the Port of southampton, over the past few years, has
actively looked at opportunities to ensure all interested parties
are recognised and valued,” he said. 

“For the container industry specifically, the rail gauge
clearance project, together with reorganisation of the docks to
give containers the land they need for expansion, creates an air

ContAIneRs soUtHAMPton

the Port of southampton is home to the 
UK's second busiest container terminal
handling more than 1.5 million teus 
each year. 



of confidence for port users that both ABP and DP World
southampton will deliver.

“Combine this with the natural position of southampton
affording the lowest weather disruption of the main container
ports in the UK, and the flexibility and drive of the workforce to
continually outperform, and a winning formula seems set.”

timing is vital and one of southampton’s major container
line customers, American President Line (APL), has
welcomed the timely redevelopment of Berths 201 and 202 at
the DP World southampton container terminal. 

APL has placed orders for a number of new-builds, including
14,000 teu capacity vessels, which are expected to come on
stream in the second half of 2013. some of the vessels will be
deployed to call at the new Berth 201/202 facility – to be
designated Berth sCt 5 – which is being developed to
accommodate the new generation ULCC giant box ships. 

APL’s UK operations Director tony Feerick described
southampton as the line’s main hub for their Asia europe trade,
and declared: “the redevelopment of Berths 201 and 202 is
essential to APL, our customers and the longevity of
southampton for container trade.”

the eighth largest container shipping line in the world, and a
leading player in the G6 Alliance with Hapag Lloyd, Hyundai
Merchant Marine, Mitsui osK Lines, nippon Yusen Kaisha and
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Recent announcements on port
development, together with associated
and necessary approvals from 
government organisations, show that
southampton is ready to continue offering
the UK the very best facilities for efficient
international trade.
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orient overseas Container Line, APL operates a slot-sharing
arrangement on five services out of southampton, with their
own vessels deployed on two of these. 

“the Alliance is working well,” said Mr Feerick. “You have to be
of a certain size to survive, and consolidation with other
partners results in benefits of size, port coverage and frequency
of sailings meaning that you can be in the right places at the
required times. 

“the fact that we have been in southampton since 1996
speaks volumes for the port. southampton is our UK jewel in
the crown and the last five years have seen significant
improvements in productivity and communication in the
product they offer.

“the operational teams are very efficient and effective and
are customer focused. the customer used to be a low priority

rather than an asset, whereas now, the port is very proactive
being receptive to changing requirements with a real focus on
communication with all stakeholders involved in the cycle.
Interaction has improved significantly and you can now get to
the right people when the need arises.” 

Mr Feerick said that this is essential in a dynamic environment
such as the maritime industry. “You have to make decisions
now and we can now do that more effectively having direct
access to key stakeholders. they are open to suggestions. If you
have a specific problem they will look at it. they are focused on
getting it right.”
Mediterranean Shipping Company has two services a

week calling at southampton, serving the Asian markets. “MsC
is a world leader in global container shipping and prides itself
on offering global service with local knowledge,” said neil Jones,
MsC (UK) General Manager.

excellent and flexible customer service is at the heart of the
company’s ethos, he added: “which means having total
confidence in the quality of the service you will receive.

“the road and rail links from southampton have much
improved in recent years, enhancing our inland logistics
offering,” said neil Jones. “We find the management and staff at
DP World southampton particularly accommodating of our
needs and we are extremely pleased with the service and
support they offer.” 
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“the fact that we have been here since
1996 speaks volumes for the port.
southampton is our UK jewel in the crown
and the last five years have seen significant
improvements in productivity and
communication in the product they offer.”





S Norton and Co Ltd

Just four years after establishing a metals recycling operation in
the Port of southampton, one of that industry’s leading lights, 
s norton and Co Ltd, is looking to raise the volume of ferrous
metal handled from an initial 350,000 tonnes a year to 550,000
tonnes and ultimately 700,000 tonnes per annum.

Winner of the Queen’s Award for enterprise in International
trade 2009, s norton and Co Ltd prides itself on its green
credentials at the forefront of an eco-friendly industry that
saves energy, safeguards the environment and generates
valuable export income for the UK economy.  

norton gathers discarded ferrous metals from the London
area, the West Country, sussex and Kent and trucks it into the
Port of southampton to be added to the stockpile of factory 
cut offs, demolition site girders, cookers and other consumer
durables for eventual shipment abroad to feed steel mill furnaces
in countries such as egypt, India and turkey.

Britain’s metals recycling industry processes some 10 million
tonnes of furnace feed a year, 9 million tonnes of it ferrous scrap. 

norton’s southampton operation loads shipments of as
much as 42,500 tonnes from its stockpile alongside Berth 109
and the former King George 5th Wet Dock. the skilled services
of solent stevedores and their Gottwald mobile harbour cranes
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IS FOR COMMODITIES
While the Port of Southampton’s three Big Cs of Cruising, Cars and Containers grasp much of the attention of
the travelling and trading public, a fourth Big C beavers away at building a multiplicity of maritime traffic under
the title of “Commodities”.  Cargoes that have demonstrated some of the port’s strongest growth rates of recent
years, range from the green industries that recycle scrap metal and glass into valuable exports, the bio-fuels
that keep Britain’s power stations generating electricity and the vital supplies of salt that keep Britain’s roads
safe in the grip of winter, to the long-established grain and fresh produce food chains that satisfy the appetites
of the UK population.

Appetite for expansion across the board

C
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are employed around the clock when the large shipments are
being loaded, to ensure that the vessel is completed and ready
to sail in three and a half days.

Yard Manager Roger Callaway, who started out as the lone
representative of norton at the southampton site, now heads a
skilled company team of 10 at the port.  “norton decided to set
up here because southampton provides a deep water berth in
the right location for London. the port offers 11.5 metres draft,
even at low water. We are not tide bound and we can load a
42,500 tonne shipment and still sail on any state of the tide.”

A company with a reputation for tough realism, s norton and
Co Ltd has also experienced other plus points to expanding its
extensive UK operations to the solent. said Mr Callaway: “ABP
are very good port operators. they are extremely co-operative
in every way. If you have a request they will never say “no” point
blank. they will always look at the proposal. they are
accommodating.”

Recresco Ltd

the Port of southampton’s growing community of “green”
industries includes a unique glass reprocessing operation
which transforms waste into valuable exports and avoids
sending tonnes of material to landfill sites.

Jenni Rock, Manager of Recresco Ltd’s sophisticated process
at Berth 108 in the Western Docks is proud of what the
company is achieving. “We are doing something that is really
worthwhile. We are one of the most effective industries in
recycling waste. What we achieve is good for the environment
and good for every individual on the planet in making
maximum use of what we have.”

every month Britain’s largest glass re-processor and exporter
ships out the reclaimed material to spain and Portugal, where it
is used to manufacture new wine bottles. Clear glass supplied
to glass producers in the north of england is transformed into
beer bottles.

Recresco, which has Iso and oHsAs certification, gathers in
the unwanted glass mainly from the London area, but also from
other neighbouring sources in the south of england and even
from the cruise ships that regularly berth in southampton.

the company’s reprocessing site accommodates some 5,000
to 7,000 tonnes of material for feeding through a sophisticated
segregation system producing about 1,000 tonnes of valuable,
re-usable material each week. the operation separates the glass
by colour, has a wind tunnel which blows off paper labelling,
and employs equipment to spot and segregate unwanted
materials such as plastics and aluminium which are passed on
to other sites for their own recycling processes.

“We extract as much as we possibly can for re-use to reduce
the amount of material for landfill,” explained Jenni Rock. even
the end waste is transformed into a sand-like material, which is
passed on to K and B Crushers’ recycling centre at
southampton’s Dock Gate 20, for supplying to the construction
industry as aggregate. 
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norton gathers discarded ferrous metals
from the London area, the West Country,
sussex and Kent and trucks it into the Port
of southampton to be added to the
stockpile of factory cut offs, demolition site
girders, cookers and other consumer
durables for eventual shipment abroad to
feed steel mill furnaces in countries such
as egypt, India and turkey.

“We are doing something that is really
worthwhile. We are one of the most
effective industries in recycling waste. What
we achieve is good for the environment
and good for every individual on the planet
in making maximum use of what we have.”

CoMMoDItIes
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Solent Stevedores Ltd

southampton’s growing Bulk trades are handled by a lean-
efficient-machine of a company, known as solent stevedores
Ltd, which, since its establishment in 2000, has gained a
reputation as one of the UK’s leading stevedores.

solent stevedores Ltd is responsible for the port’s Bulks
terminal and the wide range of cargoes handled to satisfy
demand for commodities such as recycled metal and glass,
wood chip and wood pellet bio-fuel for firing up electricity
generating stations, rock salt for keeping Britain’s winter roads
ice free, fertiliser, animal feed, gypsum and other agricultural
products such as grain and rapeseed, and many more. 

the company is an Iso 9001-registered operation and was
recipient in 2011 of the coveted Customer Care Award
presented by the industry’s much respected global publication,
International Bulk Journal.

But solent’s stevedoring skills are not restricted to the heavy
task of moving cargoes that form mountains. Just a decade after
its establishment, the company secured the Carnival Cruise
group’s contract to handle passenger baggage and ships stores
for their prestige Cunard, P&o and Princess cruise lines which sail
regularly out of southampton. 

With some 270 of the glamorous ships serviced each year,
solent’s skilled staff routinely meet the daunting demands of
handling as many as 20,000 pieces of luggage for 8,000 cruise
passengers – all in just hours and to the tightest of “turn-round”
schedules. 

Commodities – southampton’s fourth “Big C” cargo sector
after Cars, Cruise ships and Containers – have demonstrated
some of the steepest climbs in the port’s traffic volumes over
recent years.

Ian Jacobs, Managing Director, said: “solent stevedores now
services some 600 bulk cargo vessels and cruise ships a year in
southampton and our multi-skilled team has more than
doubled in number over the last three years. When the
company was established in 2000 we were handling about
80,000 tonnes of cargo in southampton. this has now
increased to more than 1,100,000 tonnes of varying bulk
commodities, per annum.”

In 2009, solent secured a 20-year agreement to operate
southampton’s Bulks terminal, creating the foundation for
future investment. In the same year, the company won the
stevedoring contract for the Huelin-Renouf general cargo
service for the Channel Islands. 

solent stevedores spent £1.5 million in 2011, upgrading
infrastructure to give the company complete flexibility on
almost 1,300 metres of waterfront, operating three Gottwald
harbour mobile cranes and a fleet of more than 70 other pieces
of plant such as forklift trucks, loading shovels, bobcats, slews
and baggage conveyors and cages, for the cruise ships. 
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“solent stevedores now services some 600
bulk cargo vessels and cruise ships a year in
southampton and our multi-skilled team
has more than doubled in number over the
last three years.”
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“this programme has enabled us to better utilise the 24 acres
of the Bulks terminal and thus provide both increased flexibility
to operations and to the options we offer our customers,” said
Mr Jacobs. “the mobile cranes allow us to undertake not just
bulk cargo requirements but many and varied heavy lift
projects, from hoisting yachts from the water to vessels, to
moving specialised project cargoes such as wind blade towers
and brewery vats, as just two examples. We have the cranes,
the plant and a highly trained and flexible workforce to do the
job, and we aim to do the job safely, first time, every time.”

solent stevedores works with many blue chip companies
across the broad range of the clients it serves in southampton.
It also possesses a very strong relationship with ABP. said 
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solent’s stevedoring skills are not restricted to
the heavy task of moving cargoes that form
mountains. Just a decade after its
establishment, the company secured the
Carnival Cruise group’s contract to handle
passenger baggage and ships stores for their
prestige Cunard, P&o and Princess cruise lines
which sail regularly out of southampton.



Mr Jacobs: “southampton is a very successful port. It is our
home port and ABP has been very supportive in assisting the
business to flourish and achieve its objectives. We work very
closely with the ABP team to help provide innovative solutions
to meet the needs of new and established customers.”

Southampton Cargo Handling Ltd

southampton Cargo Handling Ltd prides itself on providing the
largest, most experienced and best equipped “high and heavy”
team in the port. no project is too large, too small or too
challenging, maintains sCH, which has the trained manpower
and extensive range of cargo handling equipment to answer
every client’s needs.

equipped with specialised lifting gear capable of dealing with
loads of up to 250 tonnes, the firm is well versed in handling
cargoes ranging from locomotives, grain silos and aircraft wings
to helicopters, tanks and utilities infrastructure equipment.

It is more than 20 years since sCH was formed to tap into the
cargo handling expertise of southampton’s former national
Dock Labour scheme dockers. today, it is an enterprise success
story and the largest independent general stevedoring
company in the port. 

In addition to having the expertise plus a comprehensive
fleet of more than 100 pieces of quayside plant to handle every
form of heavy and outsize load, sCH is also pre-eminent in
providing experienced roll-on roll-off operatives deft in driving
and stowing all types of wheeled and tracked vehicles. 

A prominent player in the UK’s leading gateway for imports
and exports of trade vehicles, sCH has a team of over 100
skilled and dedicated operatives expertly stowing and
discharging some 50,000 trade vehicles a year for clients
including major global carriers such as Höegh Autoliners and
nYK.

the company also operates the FoRD Vehicle Handling
Centre at southampton’s Western Docks, and is responsible for
the movement of that motor manufacturer’s mainly import
transit vans numbering some 100,000 a year. 

A measure of the company’s commitment to quality service
is reflected in Pathfinder Personnel Ltd, its subsidiary staff
agency, which ensures that the manpower employed, both
within the Group as well as by Pathfinder’s external clients, is
trained and nurtured in the sCH ethos.  

It is southampton Cargo Handling which also adds a further
touch of class to the service provided for Carnival cruise
passengers driving to the port to join their cruise ship. sCH has
the contract to undertake quayside parking, collecting and
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delivering clients’ cars at the beginning and end of a voyage
and even offering valeting and minor repair services while the
owners are away. 

sCH also regularly demonstrates its traditional stevedoring
skills by replenishing ships of Fred. olsen and other cruise lines
with stores and supplies in the brief hours between the end of
one sailing and the start of the next. And it operates a 
21,000 sq ft warehouse within the docks, providing shunting,
storage and transport services to an increasing number of
clients.

said sCH Director stephen Burgess: “the company has been
operating as an independent stevedore for more than two
decades and has prospered. We now have over 300 core and
agency employees, who are trained to the highest standards
and demonstrate on a daily basis great flexibility, attention to
detail and a desire to do a job properly. We see ourselves right at
the forefront in offering a service of the highest efficiency and
sCH is looking to further develop its portfolio of future business.”

South Coast Port Services Limited

Much of the muscle and skill behind the rapid turn-around of
ships at southampton’s container and cruise terminals is
provided by south Coast Port services Limited (sCPs), a labour
supply company with a tradition of port operations traversing
six decades.

sCPs has its head office in southampton and provides skills
and services to port operators and other clients at the Port of
southampton and at London Container terminal.

In an average week, the company can employ as many as
400 permanent and another 300 experienced contract
stevedores, delivering flexible and cost efficient solutions to all
aspects of port operations, and responding to clients’
requirements, however big or small. In the unlikely event that
skills required are not available, sCPs will undertake any
necessary training. 

the high quality service provided by sCPs is underpinned by
strict health and safety applications and training which it
regards as paramount in all aspects of port operations.

the Directors of sCPs believe that the high quality of service
has been a major contributor to the success of the Port of
southampton and they are determined for the success to
continue. 

Port of southampton   2013/2014 63  

  

  

CoMMoDItIessoUtHAMPton

In addition to having the
expertise plus a
comprehensive fleet of
more than 100 pieces of
quayside plant to
handle every form of
heavy and outsize load,
sCH is also pre-eminent
in providing
experienced roll-on 
roll-off operatives deft in
driving and stowing all
types of wheeled and
tracked vehicles. 

sCPs – with a tradition of port
operations traversing six decades – has
its head office in southampton and
provides skills and services to port
operators and other clients at the Port
of southampton.





Freightliner

Freightliner, the UK’s largest intermodal rail freight operator,
had plenty to celebrate on 15th october, 2012. the milestone
date not only marked the 40th anniversary of the maritime rail
terminal at the Port of southampton, it also saw the
inauguration of two new railhead gantry cranes.

the new cranes, acclaimed by Freightliner as the largest and
most efficient rail terminal cranes in the UK, have already
boosted operations and efficiency at the pivotal railhead.

It is predicted that the new cranes will eventually increase lift
capacity in stages by up to 80%. the initial increase will meet
the demand driven by the clearance of the rail line from
southampton to Britain’s West Midlands and north West

regions to take 9ft 6in containers carried on standard rolling
stock. Phase two will complement the completion of the new
Berth sCt 5 (Berths 201/202) which will enable more ultra large
container carriers of 16,000 teus capacity to call at the port.

the £9 million investment in the two Liebherr rail-mounted
gantry cranes (RMGs) together with associated groundwork
was the largest single capital commitment by the company in
terminal or port infrastructure since it was privatised in 1996.

the new cranes have a lifting height of 16.90 metres and a
safe working load of 40 tonnes under the telescopic spreader.
they have the capability to span 13 lanes compared with the
seven lanes the previous cranes could serve and have already
improved the terminal’s lift rate. 

only stage one in a programme of enhancement which will
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LOGISTICS
Logistics – that much-applied title of modern day distribution services – is at the centre of the Port of Southampton’s
success. Blessed with a unique double tide offering easy access and egress to shipping, the port is on the doorstep of
major markets in Southern Britain and Northern Europe – the focus of a network of major road, rail and sea routes
serving both domestic demand and more distant trade. With modern motorways capable of handling as many as
2,700 trucks carrying containers to and from Southampton’s terminal each day…rail routes serving more than 
25 trains a day from Southampton Docks to all corners of Britain…and feeder shipping lines linking with other
regions of the UK, Ireland and Scandinavia…the port is in a prime position to maximise its logistic advantages.

Britain’s best-connected maritime gateway
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http://www.freightliner.co.uk


see longer trains of 30 rather than 24 (60ft) wagons on
Freightliner’s services out of southampton, the new cranes
complement an operation that services 11 destinations around
the UK. More than 34 daily import/export trains operate to a
range of major centres such as Birmingham, Manchester, Leeds,
Liverpool, Cardiff, Cleveland and Glasgow.  

since 1996, Freightliner has seen a 28% shift in
southampton’s container traffic from road to rail, with
movements by train exceeding 220,000 in 2012. Rail now has a
30% market share of box traffic at southampton – a higher
penetration than at any other UK port.  

Introduction of the new cranes is complemented by other
infrastructure investments by Freightliner. since 2009, the
company has taken delivery of 19 Ge PowerHaul locomotives,
which boast greater fuel efficiencies and higher haulage
capabilities than any current diesel locomotive in the UK. And

Freightliner’s new fleet of shortliner 40ft twin-platform wagons
is enabling the rail operator to haul 42% more 40ft containers
per service without wasting any 20ft space. 

Freightliner’s new container handling It system will enhance
terminal and rail operations at southampton through its
bespoke interface – improving planning of internal IMV
movements, reducing downtime, improving ingate and
outgate times and enhancing reliability. the project represents
a detailed and revolutionary advancement in the capability of
Freightliner to offer its customers full e-interface for all
requirements, from overriding product delivery to self-billing.

said Freightliner Commercial Director Keith Gray: “these
investments in rolling stock and wagons position Freightliner at
the forefront of the containerised rail freight industry, as the
only operator to be able to haul longer, heavier trains with an
increased 40ft container capacity – reducing Co2 emissions,
increasing port capacity and raising network utilisation.

“the new cranes and It investments prove our commitment
to the customers of the Port of southampton. together with
similar schemes at our inland sites, they enable Freightliner to
provide a seamless quay-to-door product unrivalled in the
industry.”

Freightliner operates a fleet of more than 180 locomotives,
3,500 wagons and 300 road vehicles to provide port-to-door/
door-to-port delivery in support of a network of trains and
inland terminals that forms the UK’s largest haulier of maritime
containers and offers bespoke rail solutions for a diverse range
of bulk cargoes.
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since 1996, Freightliner has seen a 28% shift
in southampton’s container traffic from
road to rail, with movements by train
exceeding 220,000 in 2012. Rail now has 
a 30% market share of box traffic at
southampton – a higher penetration than
at any other UK port.  
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DB Schenker Rail UK

In 2007, DB schenker Rail UK established a permanent base at
the Port of southampton with a staff of just four. Five years
later, the rail freight leader in both Britain and europe
transferred to larger premises on the solent waterfront with a
team of over 30.

the switch to offices already equipped for yet further
expansion, was prompted by year-on-year growth in the
volume of trade cars, containers and other traffic moved
through the port on DB schenker Rail freight trains.

DB schenker transfers thousands of new cars a week from
manufacturers’ production lines in Liverpool, oxford and the
Midlands. no less than 26 trains a week – 16 per week from the
Jaguar Land Rover plant at Halewood, five per week from BMW’s
Mini manufacturing operation at oxford and five more from
production plants in the Midlands – arrive at the port with as
many as 350 vehicles each, carried in special covered wagons.

“the American market can’t get enough of the Land Rover
evoke from Halewood and more and more Minis are moving
by train, bound for China and the Far east,” said DB schenker’s
Head of Customer service, David Cross. “And there are
continuing discussions between the Port of southampton, DB
schenker and other car manufacturers.”

DB schenker Rail (UK) Ltd moved over 60,000 containers by
train through the Port of southampton in 2011, offering the
market greater logistics choice and a reliable alternative to
road transport. the company is now taking advantage of the
track upgrade successfully completed in the same year to
enable high cube containers to be carried on normal wagons
from southampton to scotland. 

said Mr Cross: “no less than 30% of southampton’s freight is
now moving by rail. the growth in cars and containers is
impressive and is reaching the stage where more loading
facilities might be needed.”

the multi-deck car terminals had proved to be a great
boon, he said. “Without them we could not have run 26 trains
a week with cars and there would not have been the space to
store the vehicles at the port. 

“southampton has proved the ideal port for us. the
relationship between ABP and DB schenker is strong and
good – for both of us. It is practical and realistic. the port
listens to its clients and helps if it can. It is not a master-
servant relationship. We both facilitate other people’s freight.
It’s about co-operation – a working relationship with sensible
daily conversations taking place.”

Pentalver Transport

From humble beginnings as a small haulage firm over 30 years
ago, Pentalver has grown to become what is widely regarded as
the leading provider of container-related services in the UK,

soUtHAMPton

Pentalver prides itself on the one-stop-shop
portfolio of services it provides, ranging from
container storage and repairs to refrigeration
services, haulage and logistics, including air
freight and chartering.
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recently becoming the 2012 winner in the supply Chain
Partnership category at the respected Global Freight Awards.

Between its network of depot facilities and its sizable haulage
fleet, Pentalver handles over 1 million teus per year as part of the
APM terminals division of the giant AP Moller-Maersk Group.
Between its off-dock storage facilities at southampton, tilbury
and Felixstowe and an inland hub near Birmingham, Pentalver
currently employs over 600 staff. 

Pentalver prides itself on the one-stop-shop portfolio of
services it provides, ranging from container storage and repairs
to refrigeration services, haulage and logistics, including air
freight and chartering.

said Managing Director Chris Lawrenson: “southampton and
its dynamic port environment have proved to be a great stimulus
for an operation which has expanded into a multi-million pound
success.”

Pentalver’s southampton operation comprises almost 30 acres
and incorporates rail-handling facilities servicing more than 25
trains per week. over 30% of the organisation’s container
throughput is handled at the Port of southampton.

Import Services

Large retail chains and high street independent stores across the
UK and europe rely on the specialist skills of Import services to
maintain the vital and timely flow of goods between Far east
manufacturers and the purchasing power of British and
Continental shoppers.

experts in retail supply chain logistics, the southampton-based
company has nearly 30 years’ experience in providing the
comprehensive range of services that ensures products are in
store for major retailers, independent high street stores and,
increasingly, for internet retailers, direct to the consumer.

the customer list of Import services reads like the Who’s Who
of retailing and includes such names as Argos, tesco, John Lewis,
Boots, sainsbury’s, Asda, toys R Us, Waitrose, WH smith,
toymaster and many more.

But the expertise that has earned Import services its place of
prominence in bespoke retail supply chain logistics is equally
applied to the small individual store. “We are part of the vital link
between the manufacturer and the retailing market in all its
forms,” explained Managing Director John eynon.

that modest description of the company’s role reveals little
of the complex and sophisticated operation that lies behind
the service delivery. Launched some 27 years ago to satisfy the
requirements of a Japanese toy manufacturer, Import services

soUtHAMPton

A 20,000 pallet warehouse located
alongside the DP World southampton
container terminal, plus two 10,000 pallet
facilities within just miles of the port,
enable Import services to provide the
widest range of third-party logistics
services, from bespoke and high-volume
pick and pack to high-volume pallet loads
for major multiple retailers.



http://www.maritimetransport.com


has blossomed into a leader in its specialist field. “We were in
the right place and the market has moved in our favour,” is how
the MD describes the firm’s expansion. “We have always done
what we do now, but the business has grown and evolved. We
understand the needs of independents as well as the major
retailers and, with our volume, clients benefit from our
negotiating power too.  

“We specialise in logistics services from overseas consolidation
and inbound shipping to storage, order processing, pre-
retailing, high volume pick and pack, booking-in procedures
and distribution.”

As the major UK gateway for goods manufactured in the Far
east, the Port of southampton has been central to Import
services’ growth strategy from day one. today, the company
offers a cluster of state-of-the-art, multi-user distribution
centres focused in and around the waterfront, offering a total
of 40,000 pallet spaces within 379,000 sq ft of contemporary,
narrow-aisle bonded storage. 

A 20,000 pallet warehouse, located alongside the DP World
southampton container terminal, plus two 10,000 pallet
facilities within just miles of the port, provide the widest range
of third-party logistics services, from bespoke and high-volume
pick and pack to high-volume pallet loads for major multiple
retailers – and all backed by the latest in logistics technology,
such as online monitoring enabling clients to track their
inventory and the progress of their orders. some three million
cartons are delivered every year by a port-centric operation
which offers easy access to southern Britain, London and the
Midlands via the M27 and M3 motorways. 

said John eynon: “A key part of our service offering is our
close relationship with all the staff in the Port of southampton,
and we really do value the way in which they work with us
every day of the year.” 

Maritime Transport

Maritime transport is a leading operator at the Port of
southampton and the UK’s largest container transport
company.

As well as being a market leader in container transport, in
recent years, Maritime has diversified into other sectors of 
the international supply chain, offering port-centric, 
rail-connected warehousing, distribution, off-dock container
storage and other transport-related services.

the company combines talented transport professionals,
leading-edge It systems, an unrivalled national network of
port-based and inland depots and a modern fleet of carbon-
friendly eURo 5 vehicles to deliver consistent, quality services
to its customers.

today, Maritime handles over 8,000 moves a week with a
fleet of over 1,000 vehicles and employs 1,300+ highly flexible
staff across 20 locations. 

At southampton, Maritime has two sites at the port, at
Marchwood and Millbrook, covering a total of eight acres. the
company operates a modern fleet of 170 port-based trucks,
serving southampton and the rest of the UK. 

the business has had a presence at the port for over 20
years and today, under the stewardship of General Manager
Matt Assiter and Depot Manager scott Kerswell, has built an
enviable reputation for delivering high quality transport
services to customers.

With a fast and efficient operation for processing more than
350 containers a day on and off the port, comprehensive
telemetry for full visibility from ship to shelf, and a team of
professional planners and HGV drivers to deliver every time,
Maritime is the first choice for container transport and cargo
handling at the Port of southampton. 
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Svitzer Towage

the expertise and commitment of the world’s market leader in
maritime towage services is applied to the movement of
shipping in and out of the Port of southampton.

svitzer towage shepherds the coastline and ports of the UK
with 80 of its global fleet of 500 of the most sophisticated and
crew committed tugs.

Just five of those perfectly primed and groomed
workhorses are stationed on the solent to ensure the safe
arrival and departure of shipping. that some 5,000 tug jobs a
year are undertaken by svitzer, employing just five tug boats,
reflects not only the professionalism of southampton’s
towage services but also the hospitable environment the port
presents to visiting vessels. 

each month, svitzer UK, part of the AP Moller-Maersk Group,
handles some 400 towage operations involving approximately
200 vessels – most of southampton’s seaborne traffic. 

With a total crew of 35 working in the port, the company
operates around the clock, seven days a week, deftly ushering
container ships, car carriers, cruise ships, oil tankers and other
traffic in and out of one of Britain’s busiest harbours. 

svitzer’s powerful but versatile southampton towage fleet
consists of tugs providing bollard pull of between 52 tonnes
and 70 tonnes and includes a robust boat which was
transferred from the Humber at the end of 2011 to add extra
muscle in safeguarding and manoeuvring the increasingly
large ships now regularly calling at the solent.

tim Allen, svitzer’s Managing Director south West UK, said:
“Flexibility is an important factor in the service we provide. We
handle about 5,000 tug jobs a year at southampton and we
adapt our service to accommodate the changing demands of
traffic in the port.”

svitzer, which has been operating in southampton for more
than 125 years, provides towage services in some 100 ports
around the globe, from Australia to sweden to south America.

said Mr Allen: “svitzer handles most of the shipping
movements in and out of southampton. the company’s years
of experience and application equips its team with the
comprehensive and contemporary know-how – plus the ideal
equipment – that ensures an efficient and safe response to the
requirements of any and every vessel.” 
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PORT SERVICES
Southampton offers a unique blend of port services and skills that meet every need of the maritime industry.
From towage to the provision of specialist craft to meet the challenges presented by high and heavy cargoes, the
port is equipped to respond with a blend of experienced, qualified manpower and appropriate equipment and
facilities. It is a partnership formed of bespoke services offered by a unique, responsive commercial community.

Diverse support from maritime community

With a total crew of 35 working in the port,
svitzer operates around the clock, seven
days a week, deftly ushering container
ships, car carriers, cruise ships, oil tankers
and other traffic in and out of one of
Britain’s busiest harbours. 



http://www.boskalis.co.uk


Solent Towage

solent towage was established in 1993 to respond to the
requirements of esso’s Fawley Marine terminal at southampton.
since then, both the workload and the company’s workforce
have doubled.

today, five state-of-the-art tugs are employed to handle
between 5,000 and 6,000 vessel movements a year, as well as
providing a range of other services such as pollution control
and fire fighting response. 

the company also undertakes assistance for cruise ships and
car carriers at the Port of southampton and carries out work
offshore such as casualty towage.

But it is the mass volume of tanker traffic in and out of the
nine berths of the Fawley complex that dominates the 24 hour
working day of solent towage.

the product of a parent company that accepts only the best
in equipment and human resources, solent towage is
equipped with five modern, innovative tugs, including a new
arrival in 2013, an 80 tonnes bollard pull AsD.  

It replaces one of three 70 tonne bollard pull vessels which
are equipped with Voith schneider propulsion systems. two
other tugs with 10 tonne bollard pull, handle smaller tankers
and other vessels entering and leaving the Fawley complex.

none of solent towage’s vessels are more than six years old,
reflecting the commitment of norwegian parent company
Østensjø Rederi As, which has employed over 30 new-build
vessels since it was established and now has a skilled and
committed team of 500 employees. 

“We have a very innovative, forward-thinking parent
company which is at the forefront of technology,” said solent
towage’s General Manager nick Jeffery. “We demand the
highest in build quality, the highest maintenance levels and we
are backed by a dedicated workforce.”

He proudly pointed out that solent towage has no turnover
of staff. “they are a great team who all work very hard.”

Fawley accommodates every size of vessel up to the 350,000
tonne deadweight tankers and handles a range of products
from crude oil to jet and other refined products. said Mr Jeffery:
“there are very few of the many ships that come to Fawley to
which solent towage does not offer some form of assistance,
from escorting a vessel into port from the nab tower to line
handling – and all undertaken to the highest standard.”

Itchen Marine

Itchen Marine Ltd is very much a family business, with father,
children and grandchildren all involved in providing towage
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human resources, solent towage is
equipped with five modern, innovative 
tugs, including a new arrival in 2013, an 
80 tonnes bollard pull AsD.



and other essential services to shipping at the Port of
southampton.

From its busy base at American Wharf alongside the River
Itchen, the company has been an essential support to maritime
traffic on the solent for some 60 years.

“there are not many people we do not work for in the Port of
southampton,” said Managing Director Graham Wyeth, who was
just 19 when he took over running the business from his father.
And there are not many aspects of marine activity in which the
firm is not involved.

With a fleet of five tugs offering up to 35 tonne bollard pull,
line launches, barges and other craft, Itchen Marine operates
around the clock handling the lines for oil tankers delivering to
the BP Refinery at Hamble and providing towage services to
the giant car carriers, cruise ships, fruit vessels and other traffic
that contributes to southampton’s local economy.  

“We work for just about all the agents in the port and have a
close working relationship with ABP, the port operator,” said Mr
Wyeth. “We undertake a little bit of everything.”

When there are lulls in demand for Itchen Marine’s services
to shipping, the efficiency of the firm’s team of 19 is put to
good effect offering other marina and boat yard services such
as fuel deliveries. 

said Mr Wyeth: “When the tugs and line boats are busy the
yard work stops, and when the tugs stop the yard work keeps
everyone occupied.”
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Williams Shipping

It is more than a century since George Williams gave up
working on windjammers to launch his own shipping business
with just one small rowing boat. today, Williams shipping is a
prominent player in the vibrant commercial environment that
is the Port of southampton.

the craft George Williams rigged in 1894 as a sailing barge
capable of carrying up to 20 tonnes of cargo soon won its first
consignment for delivery from the Isle of Wight to southampton.

PoRt seRVICessoUtHAMPton

Williams shipping’s commitment and
expertise is backed by a versatile and
sophisticated fleet of specialist vessels, which
includes tugs, multi-cats, workboats, fast
launches, barges and crawler cranes – just
about every tool to meet the requirements
of a clientele which stretches way beyond
the shores of the UK.



As the business grew, members of the Williams family
followed in the footsteps of its founder, building an
enterprise now operated by fourth and fifth generation
entrepreneurs.

southampton-based Williams shipping is a successful
business of several divisions established to meet the growing
and increasingly diverse needs of shippers and shipping lines.
“A lot of what we do today is no different from the work
undertaken by our founder,” said Director Philip Williams. “We
are still delivering ships stores, transferring ships crews and
providing other similar support services to the industry.”

But Williams shipping’s commitment and expertise is now
backed not by a converted rowing boat but by a versatile and
sophisticated fleet of specialist vessels, which includes tugs,
multi-cats, workboats, fast launches, barges and crawler
cranes – just about every tool to meet the requirements of a
clientele which stretches way beyond the shores of the UK.

support services, too, have expanded to include marine
lubricants, warehousing, road transport, provision of containers
and deliveries of drinking water to ships at anchor or on the
berth.

said Philip Williams: “the marine side of the business is
particularly buoyant and port services stay constant. But, like
George Williams, we are always looking for new ways we can
be of service to the industry.”

Blade Runner Shipping Ltd

Blade Runner shipping Ltd is well named. the company
established by Managing Director Mike Rose, has developed an
expertise in shipping giant wind turbine blades and associated
components across the globe and has arranged the movement
of the specialist equipment as far afield as new Zealand,
Australia, America, China, spain and Germany.

the company operates as appointed agents in the Port of
southampton for wind turbine blade manufacturers Vestas
technology UK Ltd.

said Managing Director Mike Rose: “I set up Blade Runner
shipping to create a niche business undertaking a specialist
service and we are now well into our fourth year handling
project cargo, yachts and workboats, with a big emphasis on
the turbine blades and components produced by Vestas.”

the company, which operates out of southampton’s eastern
Docks, offers a wide range of shipping and multi-skilled
stevedoring services backed by a fleet of specialist vessels,
barges and heavy and light shore side lifting plant which
include two 100 ton crawler cranes. the company also
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Central to Blade Runner’s services are the
motor transport barges Blade Runner One
and Blade Runner Two. these state-of-the-art
self-powered vessels offer 910 sq metres of
deck space and are capable of carrying
cargoes of up to 280 tonnes. 



undertakes heavy lifting and lift planning services and offers
consultancy to an increasing number of companies regarding
their logistical problems.

Central to Blade Runner’s services are the motor transport
barges Blade Runner One and Blade Runner Two. these state-of-
the-art self-powered vessels offer 910 sq metres of deck space
and are capable of carrying cargoes of up to 280 tonnes. With a
loaded draft of 0.60 metres the two versatile barges can operate
in very shallow waters including rivers and canals. In addition,
the company has available for charter a fully licensed survey
vessel and is able to offer for hire small safety ribs.

Gardiner & Theobald

the southampton office of Gardiner & theobald, an
independent global consultancy offering a range of services to
the construction and property industry, has been working with
the ABP group of ports for 20 years.

Projects have included most recently the provision of cost
management services for the reconstruction of Berths 201/202
at southampton’s container terminal, which will deepen the
berth pockets to accommodate the largest container vessels.

Gardiner & theobald have extensive experience across a
range of projects within the ports and harbour sector and have

an understanding of how the industry works and the key issues
associated with profitability from capital investment.

they understand the impact of environmental regulation
associated with coastal, riparian and estuarine development and
have a detailed knowledge of the cost drivers and risk potential
of marine civil engineering construction. Clients are offered
critical advice relating to cost, risk and value issues of projects
such as dredging and reclamation, quay wall construction and
repair, warehouses and coldstores, cruise and ferry passenger
terminals, cranes and gantries – amongst others.  

As well as their work in the marine sector, Gardiner & theobald
has expertise across many other sectors, working on many high
profile projects throughout the south-east including Hs2 and
Crossrail, the redevelopments of Battersea Power station and
London’s south Bank and the new visitor centre at stonehenge. 
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Gardiner & theobald have extensive
experience across a range of projects within
the ports and harbour sector and have an
understanding of how the industry works
and the key issues associated with
profitability from capital investment.

http://www.bladerunnershipping.co.uk


Huelin-Renouf Shipping

A brand new ship has been introduced on a regular “lifeline”
service between southampton and the Channel Islands.

the 165 teu capacity Huelin Dispatchmade its first scheduled
sailing in the second half of 2012 and now maintains three
crossings a week carrying vital supplies to the people of Jersey,
Guernsey and Alderney.

the vessel loads at the bespoke terminal of Huelin-Renouf
shipping in southampton’s eastern Docks, carrying every cargo
from coal and cars to fresh vegetables and furniture, animal
feed and soft drinks.

“And we pretty much deliver everything to its final
destination on the day of arrival,” said Director nick Gibson. “the
call at Alderney is comparatively new and people tell us it is
great having fresh vegetables again.”

the line carries some 2,000 tonnes of cargo a week, which
arrives at the Huelin-Renouf terminal on as many as 130 trucks
in a single day. the freight is unloaded from the road transport
by Huelin-Renouf staff and then put into containers and loaded
onto the ship by solent stevedores for the overnight crossing
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Regional links add value to port profile

the new vessel of Huelin-Renouf shipping
matches the modern, secure terminal with
its mobile harbour cranes and covered
storage area provided by Associated British
Ports in support of the service.



to Jersey followed by calls at Guernsey and Alderney.  said Mr
Gibson: “We have gone from zero to hero in the eyes of the
truck drivers because of the rapid turn round of haulage we
now achieve.” 

the new vessel of Huelin-Renouf shipping matches the
modern, secure terminal with its mobile harbour cranes and
covered storage area provided by Associated British Ports in
support of the service. “ABP have been great,” said Mr Gibson.
“When we moved the service to southampton they were very
supportive and have provided a bespoke terminal with
everything we needed.” 

Red Funnel

Mixing with the mighty cruise ships, container vessels and other
international maritime traffic on the solent are the distinctive
Red Funnel craft that have maintained a vital link between
southampton and the Isle of Wight for more than 150 years.

established in 1861 as the southampton Isle of Wight and
south of england Royal Mail steam Packet Company Limited –
the longest name on the english register of companies – Red
Funnel operates a fleet of three freight ferries and three fast
Red Jet foot passenger craft.

together, they maintain a constant flow of people and

freight between the mainland and the 147 sq
mile island, with the combined service carrying
more than three million passengers and 600,000
tonnes of cargo a year, moved on more than
130,000 vehicles.

operating every hour during the busier
summer period, and every 90 minutes during
the winter, the 3,953 tonne ro-ro freight ferries
carry every form of traffic, making the crossing
between southampton’s Dock Gate 7 and east
Cowes in 55 minutes. the 93.2 metre long
vessels have capacity for 214 Car equivalent
Units (CeU) and offer space for about 20
articulated lorries on the main deck.

the Red Jet high-speed passenger
catamarans skim over the 11-mile stretch of

water between the mainland terminal at town Quay and West
Cowes in just 25 minutes, maintaining a half hour sailing
schedule from 5.45am through to 11.45pm.

the 125,000 population of the Isle of Wight and the many
daily commuters in both directions benefit from the link
maintained by the ferries and a free bus service between
southampton waterfront and the city’s railway station for trains
to London and other parts of the south of england.

For the thousands of holidaymakers and other visitors who
cross the solent, Red Funnel offers the choice of rapid or more
leisurely passage to and from the Isle of Wight. 
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Red Funnel operates a
fleet of three freight ferries
and three fast Red Jet 
high-speed passenger
catamarans. together, 
they maintain a constant
flow of people and freight
between the mainland and
the Isle of Wight.





Four years ago, Town Quay, Southampton’s one and only city
centre waterside office development, was a promise waiting
to be fulfilled.

ABP’s southampton Port Director, Doug Morrison, sent in
former yacht broker Lex Bancroft to transform the marina
location overlooked by the passage of the world’s most
spectacular cruise ships.  

With a budget of £2.4 million and a small team of determined
brand ambassadors the transition of the site was launched.
today, town Quay is looked upon by local business as one of the
City of southampton’s favoured locations and is a favourite of the
UK yachting fraternity.

the 130-berth marina for boats up to 25 metres in length has
earned the universally recognised “Four Gold Anchor” rating for
its quality facilities, service and new found reputation as the
friendliest haven on the english south Coast. Brand new shore
side facilities such as showers and laundry, berthing assistance
and maintenance offered 24/7, and southampton’s freedom
from tidal restrictions, all contribute to a rising marina occupancy
rate of more than 90%.

town Quay property, too, has gained from internal and
external refurbishment sparked by the enthusiastic intervention
of Manager Lex Bancroft and her crew. the business

accommodation has earned Grade A status and discerning
tenants for offices which were largely empty but are now
showing 95% occupancy.

“sixty per cent of all office lettings in southampton in 2012
were secured at town Quay,” said Lex Bancroft. “We have bucked
the market trend. town Quay’s waterside location and unique
views are a key factor in its success today.”

In addition to the marina and office accommodation, the
town Quay location offers cafés, a restaurant and ferry terminals
for the Hythe and Isle of Wight ferries, carrying 1.5 million
passengers a year as part of a transport network which links the
waterfront location by free bus service to the city centre and
railway station.  
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Charting new course for waterside haven

town Quay is looked upon by local
business as one of the City of
southampton’s favoured locations and is 
a favourite of the UK yachting fraternity.

http://www.townquay.com/




The Port of Southampton is the epicentre of the city that
shares the same name. Port Director Doug Morrison readily
declares that one of the great things about the port he 
oversees is its location at the heart of the city. 

“People go to the city’s West Quay shopping Centre, sit in the
cafeteria and watch their port at work,” he says. “they see the
importance of it but also some of the problems it faces.”

And managing the relationship between the port and the
city’s residents presents Mr Morrison with one of his greatest
challenges. “It is a case of helping people to understand why, if
they want that wide screen television shipped in from the Far
east, it brings with it the trappings and demands of a busy
working port.”  

Despite his day-to-day professional familiarity with the hustle
and bustle of southampton’s increasingly busy docks, Doug
Morrison never loses his enthusiasm for what he describes as
“the most exciting, glamorous port in the UK.”

Up at City Hall in the centre of southampton, his exuberance
is shared by City Council Leader, Richard Williams. the two men
approach the historic partnership between port and city from
differing angles, but both acknowledge its importance.

Asked how important the port is to the City of southampton
and Councillor Williams does not hesitate in offering his one
word answer: “Fundamental!”

“What people know about southampton invariably focuses
on the port and associated activity,” he explained. “Be it cruise
ships, transport, cargoes, shipping…all these are things
absolutely central to us as a city and City Council.”

Very much aware of the 5,000-plus jobs the port directly
generates in the city – over 8,000 jobs if oil and defence
activities in the wider port area are taken into account –

Councillor Williams declares a common view shared across the
political spectrum of southampton. “the port is very much in
our DnA and we do provide political and sometimes financial
support. the relationship between city and port has been
consistently positive across administrations. 

“the City Council has a history of supporting ABP in its major
projects, including using resources to ensure that the
Government and other stakeholders see the value of such
schemes to the continuing economic development of
southampton and its outer region.

“We want to see the port succeed and grow,” said Councillor
Williams. “this identity the port has with the city and the
amount of business it brings to the city is astronomically
important.”

A recent survey indicates that businesses directly linked to the
operation of the Port of southampton generate some £772
million a year. Port businesses spend approximately 50% of their
expenditure in the solent, 20% in the rest of the south east and
20% elsewhere in the UK. that means that 70% of the port’s
regional supply chain expenditure is retained within the solent.
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City and port create progressive partnership

“I see the port becoming more and more
important, not as an attraction or museum
but as a working port. the city is proud of
the port. It has been a massive employer for
literally decades and the strategic advantage
and importance of the port has never been
in question.”
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the port directly and indirectly supports
some 9,370 jobs in the solent, 11,570 in the
south east Region and 14,160 across the
country.

said Councillor Williams: “the Port of
southampton is one of the city’s key
economic assets that provide the potential
for future economic growth. southampton
owes its existence to the development of
seaborne trade,” – trade that has grown

significantly as the port has adapted and responded to
opportunities such as the phenomenal development in cruise
traffic. the city has also gained from investment by port-
related businesses, from the port’s role as a catalyst for
companies to locate in the city and from the many visitors
and migrants attracted to southampton by its maritime
community.

the Port of southampton has set out its proposals for
continuing growth in a Port Masterplan. the City Council also
has ambitions indicated in its City Centre Masterplan. Both
face challenges in realising their aspirations.

Councillor Williams describes the Port and City of
southampton as a partnership of equals. “the city is keen to
work with Associated British Ports to enhance opportunities
for co-operation on a wider front. If we see such
opportunities we will lobby hard with the port.”

And he points to the lead the City Council took in securing
£5.5 million from the Regional Growth Fund in 2011 to
improve access to Dock Gate 4 and the eastern Docks,
relieving traffic congestion and increasing the port’s
competitiveness in the cruise, cars and Channel Islands trades.

“I see the port becoming more and more important, not as
an attraction or museum but as a working port. the city is
proud of the port. It has been a massive employer for literally
decades and the strategic advantage and importance of the
port has never been in question.”

the Leader of southampton City Council added: “I am here
to facilitate opportunities and growth. We see some real
strategic opportunities by enabling the success of the port.
We don’t see the port’s growth and success as a problem. It is
what I want to see…what the City Council wants to see. It
brings employment and higher value jobs, growth and
innovation. We want to see an evolving port that creates new
horizons for southampton. that will have such a liberating
impact upon the city and its economy.”  
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“the Port of southampton is
one of the city’s key economic
assets that provide the
potential for future economic
growth. southampton owes its
existence to the development
of seaborne trade.” 

the city has also gained from investment by
port-related businesses, from the port’s role
as a catalyst for companies to locate in the
city and from the many visitors and migrants
attracted to southampton by its maritime
community.
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